





[image: image1.jpg]




SFX Basics 2: The Service Desk’s Guide to Get It
July 31, 2007

Evaluation Form

RETURN TO Jamene Brooks-Kieffer, Hale 118
	
	
	N/A
	1:
strongly
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	Comments

	Part 1: Get It in Context
	The presenter talked about Get It and electronic resources in a way I could understand.
	
	
	
	
	
	
	

	
	The introduction helped me understand Get It in the context of electronic resources.
	
	
	
	
	
	
	

	
	The introduction helped me understand Get It in the context of users’ needs.
	
	
	
	
	
	
	

	
	The analogy “paths lead to stuff” will help me assist users with electronic resources.
	
	
	
	
	
	
	

	
	The demonstrations of Get It showed me something new about this service.
	
	
	
	
	
	
	

	Part 2: Common Problems
	The presenter talked about common problems in a way I could understand.
	
	
	
	
	
	
	

	
	The common problems portion of the class demonstrated messages I have seen in my daily work.
	
	
	
	
	
	
	

	
	The explanations and workarounds gave me useful tools to handle common problems in my daily work.
	
	
	
	
	
	
	

	Overall
	The presenter allowed enough time for questions.
	
	
	
	
	
	
	

	
	I would recommend this class to a colleague.
	
	
	
	
	
	
	

	
	I would recommend changes to this class (please comment on reverse).
	
	
	
	
	
	
	


Please add other comments on reverse. Thanks for your input!
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