SFX Preformed Usage Data Queries
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NB:
These query definitions were created to work with K-State Libraries’ branding and link resolver functions in production during the Summer of 2007. The CC license allows you to adapt these definitions to your own organization’s needs under conditions specified at http://creativecommons.org/licenses/by-nc-sa/3.0/us/ 
1. Number of requests and clickthroughs per day
Daily clicks of Get It button and GO to a target.


2. Number of requests and clickthroughs per source
Clicks to Get It button from a source; clicks to a target from that source’s Get It menu.


3. Number of requests and clickthroughs per object type
Clicks of Get It and Go by what kind of item is requested – journal, book, book chapter, etc.


4. Number of requests and clickthroughs per service type
Clicks of Get It and Go by what action is requested – getFullText, getHolding, getReference, etc.


5. Number of SFX requests with/without full-text services
Compares clicks of Get It that do and don’t result in a place to get full text.

6. Top target services shown in the SFX menu
Tracks targets most frequently shown in Get It menu.

7. Number of clickthroughs per target
Counts number of GO clicks made to a target.


8. Number of clickthroughs per target service
Counts number of GO clicks made to a target that offers several different services (not really relevant at K-State Libraries).

9. Number of clickthroughs for one particular serial
Counts number of GO clicks in search of a journal title.

10. Most popular serials selected by target
Tracks which journal titles appear under which targets in the Get It menu and how often they are chosen.

11. Most popular journals selected by source
Tracks which journal titles are most frequently requested by users in a given source.

12. Journals requested but have no full-text
Tracks titles and number of requests for journal titles where no getFullText service is available.

13. Selected document delivery targets by source
Tracks number of times a user clicks GO to Document Delivery target, and which source generated the Get It menu

14. Books accessed via SFX ranked by use
Tracks this number by ISBN.

15. Services preferred over full-text
Tracks which other service/services is/are chosen when getFullText is available but not chosen.

16. Unused full-text journals
Counts journals that have getFullText as an available service, but have no usage data in the stats tables.

17. Number of requests which resulted in SFX menu screen without services
Tracks blank Get It menus and where they came from.

18. Number of requests and clickthroughs by IP address
Not usable by K-State Libraries with campus IT’s current configuration.

19. Most popular journals
Ranks popularity by number of times a journal is shown and selected from the Get It menu.


20. OpenURLs that resulted in no fulltext services, selected by source
For each possible source, tracks which requests cannot be fulfilled with full text; displays OpenURLs for diagnostic purposes.
*Queries in bold are scheduled monthly at K-State Libraries.
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