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• Full Report

• Survey Goal 

• Identify Illinois students’ needs regarding affordable 

course materials and interest in OER or other 

affordable options. 
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6 RESEARCH QUESTIONS

How much did 
students spend?

How are students 
affected by the 

cost?

Which 
demographics are 
most impacted?

Interest in     
open educational 

resources?

Interest in other 
affordable 
options?

Formats and 
features 

preferences?



• Conducted April 5 - December 31, 2023

• Participation

• 4,617 eligible students

• 52 Illinois institutions represented

• 22 community colleges

• 21 private colleges and universities

•   9 public universities
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Course material costs are adversely impacting 

students’ academic careers

FINDING 1
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69%

23%

6%

Take fewer courses

Not register for a specific course

Drop a course

Withdraw from a course

Not purchase the required course materials

Earn a poor grade because you could not afford to buy

the course materials

Fail a course because you could not afford to buy the

course materials
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Cost Impact

“I can't get the education I'm putting myself in debt for 

because I can't afford to put myself more in debt.”



FINDING 1 (CONTINUED)



Course material costs are lowering students’ abilities to 
meet basic needs, increasing their debt, increasing their 
work hours/jobs, and increasing their emotional stress. 

FINDING 2



61% of students considered costs of $0 - less than $40 to 
be low cost for the course materials in one course. 

FINDING 3
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23%
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23%
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14%

Less than $80
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Less than $100

11%
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Less than $200
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COURSE MATERIALS CONSIDERED LOW-COST



On average, students are spending $297.71 on course 
materials per term.

FINDING 4

Number of Courses Number of Students 

(Percentage)

Average Amount Spent for 

Course materials

1 335  (   9%) $227.28

2 603   (16%) $276.84

3 515   (14%) $295.46

4 1036   (28%) $277.97

5 764   (21%) $323.07

6 289   (  8%) $334.59

7 139   (  4%) $445.83



Students are extremely frustrated by online paid-
access code materials required to complete 
assignments/quizzes.

FINDING 5



Students emphasized a wide variety of benefits when 
faculty provided materials that were free to students. 

FINDING 6



74% of students prefer digital course materials with no 
cost over traditionally published course materials with a 
cost. 

FINDING 7

74%

15%

11%

Student preferences for course material formats

Prefer zero cost digital
course materials

Prefer traditional
published materials
with a cost

No preference



Over 75% of respondents identified that all course materials 
features that allow them to use the materials how, when, 
and where they want are very helpful or helpful.

FINDING 8

96%

90%

87%

83%

80%
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Access from anywhere

Ability to print content or access a print copy

Interactive technology and exercises

Effective display via a cell phone or other small device

Lifetime access

Preferred access to course materials



• Power BI data visualization dashboard

• Continue our support for creation and adoption of 

OER and other affordable options in Illinois.

• Advocate for stable, recurring funding to support 

these efforts.

• Elevate students’ voices through this survey data.

• Work together with state partners.

• Redistribute this survey periodically in the future.

WHAT’S NEXT?



QUESTIONS?
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Moderator: 

• Christina Norton, Bradley University

Student panelists:

• Alejandro Bottia-Forero, Columbia College Chicago

• Franklin Ocaña II, Oakton Community College

• Ayesha Shafiuddin, College of DuPage

• Lauren Stec, University of Illinois Urbana Champaign

• Claudia Zarycki, University of Illinois Urbana Champaign

STUDENT PANEL WELCOME



41%

28%

15%

12%

69%

23%

6%

Take fewer courses

Not register for a specific course

Drop a course

Withdraw from a course

Not purchase the required course materials

Earn a poor grade because you could not afford to buy

the course materials

Fail a course because you could not afford to buy the

course materials

0% 10% 20% 30% 40% 50% 60% 70% 80%

Cost Impact

STUDENT PANEL: QUESTION 1

“I can't get the education I'm putting myself in debt for 

because I can't afford to put myself more in debt.”

What frustrates you about how the cost of course 

materials is impacting fellow students' academic 

careers?



Are there any things you'd like to see Illinois campuses 

do better to support students for classes that have high 

course material costs?

STUDENT PANEL: QUESTION 2



What has been your experience with online paid-access 

code course materials which often require purchase in 

order to complete course assignments and quizzes? 

STUDENT PANEL: QUESTION 3



Have you taken a course where the instructor provided 

Open Educational Resources, or other materials freely 

available to you? What were your experiences?

STUDENT PANEL: QUESTION 4



Are there any additional topics you would like to 

discuss regarding the results of this survey or 

college course materials in general?

STUDENT PANEL: QUESTION 5



QUESTIONS?
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Contact CARLI:

support@carli.Illinois.edu 
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