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VOYAGER SYSTEM ADMINISTRATION IN I-SHARE 
LIBRARIES 

 
PART 5: OPAC 
 
 

 
Legend: 
 
 ⊕ Consortial Rule for setting value(s) 
  CARLI Recommendation for setting value(s) 
 ∅ Does not apply; Or, Do not change this value 
 
 S.A. 7.2 Voyager 7.2 System Administration User's Guide (October 2010) 
 
Note: Although this Chapter still refers to documentation for Voyager 7.2 the settings and optional 
setting directions remain the same.  



CARLI Office revised 8/26/13 WebVoyáge: 2 

SYSTEM ADMINISTRATION / WEBVOYÁGE 
 

I. Introduction ........................................................................................................................................ 3 
II. OPAC Overview ............................................................................................................................... 4 

III.  Required Database Definitions .................................................................................... 5 

IV.  Required Search Configurations .................................................................................. 7 

V.  Field Weighting ............................................................................................................ 9 

VI.  Material Type Definitions ......................................................................................... 10 

VII.  Circulation changes for WebVoyáge ....................................................................... 12 
A. Cluster Name ...................................................................................................... 14 
B. OPAC Circ Desk ................................................................................................. 15 

VIII. Optional Updates: Call Slips ....................................................................................................... 16 
A. Call Slip Enabling ............................................................................................... 16 
B. Enabling “Call Slip Item Required” Option ....................................................... 19 

1. “Call Slip Item Required” Is Checked .......................................................... 19 
2. “Call Slip Item Required” Is Not Checked ................................................... 19 

C. Required Fields for Call Slip Form when “Call Slip Item Required” ................ 20 
IX. Optional Updates: Additional Request Forms ............................................................................... 22 
X. Optional Updates: Additional Database Definitions ...................................................................... 24 
XI. Optional Updates: Additional Search Configurations ................................................................... 25 
XII. Optional Updates: Title List Column Names ............................................................................... 27 
XIII. Optional Updates: Location Limit Groups ................................................................................. 29 
XIV. Optional Updates: Holdings Sort Groups ................................................................................... 32 

 
NOTE: Screen shots that appear throughout this document have been taken from a 
variety of databases. The settings do not always represent the values your library 
should be using for your policies. I-Share rules and recommendations for settings 
(when applicable) are found in the explanations of each chapter of the I-Share System 
Administration documentation. 

 
Reference Pages: S.A. 7.2, pages 7-1 through 8-92 



CARLI Office revised 8/26/13 WebVoyáge: 3 

I. INTRODUCTION 
 

This chapter of the I-Share System Administration document is an annotated supplement to the 
Circulation, OPAC Configuration, and Search portions of the full Voyager 7.2 System 
Administration User’s Guide. Use this chapter to learn the I-Share consortial requirements and 
recommendations for the settings in the Circulation, OPAC Configuration, and Search portions 
of the System Administration (SysAdmin) module. Along with the ExLibris-produced Voyager 
SysAdmin User Guide, this document should be used as a guideline for profiling and 
configuring your Voyager system in the I-Share environment.  
 
The Voyager 7.2 System Administration User’s Guide contains additional information and 
explanations and should be consulted when further detail on any topic is needed. This is 
particularly true of the keystrokes or mouse-clicks needed to move from one part of SysAdmin 
to another. That level of detail is intentionally excluded in this document. 
 
The sections in this chapter are arranged in the order that the different parts should be edited 
when a library is first implementing Voyager as an I-Share participating library. Some parts of 
Search SysAdmin build upon each other, so doing the initial data entry work in the order 
outlined in this document should make this process more efficient for library staff. 
 
Much of the work to configure your OPAC is done by CARLI and/or Ex Libris staff; however, 
there are several steps that must be done by library staff to support both VuFind and 
WebVoyáge. The following document will describe those steps and some of the optional 
configurations you might wish to do. 
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II. OPAC OVERVIEW 
 

After your production data loads, but prior to announcing your OPAC address to your users, several 
required updates must be done in SysAdmin. CARLI staff will do most of these updates for you; some 
will be tasks your staff will need to complete. 
 
NOTE: Tasks that your library is required to do are noted in bold and are prefaced with “LIBRARY 
DOES.” Tasks that the CARLI Office staff will complete for you are prefaced with “CARLI DOES.” 
 
There are also optional updates that you may choose to do at any time after you’ve accepted your 
production data loads. These optional updates will by done by your own staff, and the instructions 
on how to do those tasks are outlined in Sections VIII - XIV. 
 
The following items require work in SysAdmin to support your OPAC: 

• Certain database definitions 
• Certain search configurations 
• Field weighting for relevance ranking 
• Material type definitions 
• Circulation Cluster Name and OPAC Circulation Desk selection 

 
Optional items that you may configure in SysAdmin include: 

• Call Slip function 
• Additional request form types 
• Additional database definitions (beyond what is required) 
• Additional search configurations (beyond what is required) 
• Title list column names (except for what is disallowed) 
• Location limit groups 
• Holdings sort groups 

 
These optional items will be discussed at the end of the chapter. 
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III.  REQUIRED DATABASE DEFINITIONS 
 

Databases “defined” in your SysAdmin are databases from which you can read data in 
your instance of WebVoyáge or in your Voyager staff clients. CARLI will create 
definitions for each of the other I-Share databases in your SysAmin as part of your “UB 
Integration.” LIBRARY DOES: You will update the definition of your “Local” 
database. This update will determine the way your institution’s name appears in the list 
of “Remote” databases in your library’s Cataloging client’s Search box and, if you 
enable your instance of WebVoyáge to search databases other than your local Voyager 
database, will determine the way your institution’s name appears in the list of all 
databases searchable via WebVoyáge. 
 
There are other database definitions that are optional and will be discussed in Section X 
of this chapter. 
 
 
Defining your Local Database 
 

 
 
Click on the Database Definitions icon under the Search tab. 
 
Choose the LOCAL database (at the top of the list) and click on [Edit]. 
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  Edit the NAME section of the Database tab. 
 

When finished editing the Name, click [Save].  
 
 

 
 
Click on the Definitions Tab to see the default definitions information. This information 
does not need to be changed. 
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IV.  REQUIRED SEARCH CONFIGURATIONS 
 
When ExLibris does your production bib data load they will build all the indexes (with 
all the “search configurations”) that are present in every other I-Share database. The 
search configurations set will affect both WebVoyáge and Voyager staff clients (but not 
VuFind) and will determine how searches are performed. These search configurations 
include several left-anchored search as well as keyword search capabilities. To learn 
more about Voyager indexes in the I-Share environment, please refer to: 
 
http://www.carli.illinois.edu/products-services/i-share/opac#voy-index 

 
Search configurations beyond the consortially-required ones are optional and will be 
discussed in Section XI of this chapter. 

 
 

http://www.carli.illinois.edu/products-services/i-share/opac#voy-index
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Composite Definitions 
 

 
 

Click on the Indexes – Composite Definitions icon under the Search tab to see the 
different composite definitions available. 
 
⊕ Many of these are pre-populated by CARLI and should not be edited. To see the 
individual “component” search definitions that make up each “composite” definition, 
choose a definition and click [Edit]. 
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V.   FIELD WEIGHTING 
 

CARLI DOES: CARLI Office staff will edit your field weights after you accept your 
bib data load. Please do not edit these definitions. Field Weight is one of several factors 
that affect relevance ranking of “Any Word Anywhere” search results in WebVoyáge. 
 
⊕ CARLI’s field weighting was developed by the ILCSO OPAC Customization and the 
Database Reindexing task forces. These field weights are and should be kept consistent 
across all I-Share databases for consistent searching results. Do not change the assigned 
field weights. More information can be found at: 
 
http://www.carli.illinois.edu/products-services/i-share/opac/fld-wts-4relev  
 

  Field Weighting 
 

 
 
To see field weights, choose the Indexes – Field Weighting icon under the Search tab.  
 
A list of MARC subfields and their associated weights will appear.  

http://www.carli.illinois.edu/products-services/i-share/opac/fld-wts-4relev
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VI.   MATERIAL TYPE DEFINITIONS 
 

After you accept your bib data load, CARLI DOES: CARLI Office staff will add 
material type definitions to your Voyager instance. Please do not edit these definitions. 
 
Material type definitions are translations of MARC record type and bib-level code 
combinations that display in the Format column on the Titles page in WebVoyáge. 
CARLI’s definitions keep these code translations in sync with WebVoyáge format limit 
options and are consistent across all I-Share catalogs. 
 
 
Title List Material Type Display in SysAdmin 
 

 
 
Choose Title List Material Type Display icon in the Search tab. 
 
In this area you can see the material type code and the name that is associated with it. 
These code/name pairs affect what users see in WebVoyáge. 
 
Below is an example of a search result from WebVoyáge that illustrates the code/name 
pairs from the material type display. When search results are returned from an “Any 
Word Anywhere” search, the format is displayed. The record type and bib level code 
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combination is also used for limiting results by format, and I-Share catalogs keep the 
names of format limit options similar to the names of the formats themselves: 
 
 

WebVoyáge Titles Page includes Format column, depending on type of search executed: 
 

 
 
 

Advanced Search “Limit by Primary Format”: 
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VII.   CIRCULATION CHANGES FOR WEBVOYÁGE 
 

 
 

Libraries must update two items in the Circulation section of SysAdmin after their bib 
loads have been completed, for OPAC configuration purposes. The first is Circulation 
Cluster Name. LIBRARY DOES: Library staff must edit the Circulation Cluster 
Name. The Circulation Cluster Name is essential for requesting items and for access to 
My Account. The Cluster Name is the form of institution name that displays in the 
drop-down list of home libraries on the login page in every instance of WebVoyáge and 
in the drop-down list of libraries on the Account Creation page in VuFind. The 
Circulation Cluster Name also displays in the Circulation staff client’s dropdown lists 
for patron’s or item’s library. 
 
The second item under the Circulation section of SysAdmin that relates to the OPAC 
and that must be configured after bib loads have been completed is choosing the correct 
OPAC Circ Desk location. LIBRARY DOES: You must choose your primary 
circulation HAPPENING location for this. It determines the circulation policies for 
user-initiated requests and renewals and is essential for requesting items and for access 
to the My Account feature.  
 
The steps below outline how to change your Circulation Cluster Name and how to 
choose your OPAC Circ Desk. 
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Changing Cluster Name and OPAC Circ Desk Location 
 

 
 
 
  Select the Cluster Maintenance icon from the Circulation Tab. 
 
  CLUSTER1 should already be highlighted. 
 
  Click [Edit] to call up Cluster Maintenance features. 
 

Enter appropriate changes to your Cluster Name and HAPPENING location (see details 
below) 

 
  Click [Save] to save all changes. 

A. CLUSTER NAME 
⊕ LIBRARY DOES: Edit your Cluster Name to spell out your institution in full (if 
possible). The maximum number of characters allowed for your Cluster Name is 56. 
Use easy-to-understand abbreviations, if necessary, to ensure your Cluster Name is 
under 56 characters in length. For example: Southern Illinois University School of 
Medicine in Springfield was shortened to “Southern Illinois University School of 
Medicine (Spfld).” 
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B. OPAC CIRC DESK 
⊕ LIBRARY DOES: Choose your primary circulation HAPPENING location in 
the drop-down list. Large and complicated libraries will sometimes create an OPAC-
specific circulation HAPPENING location for this purpose.  

 
When you have made the appropriate changes to Cluster Name and OPAC Circ Desk, 
click [Save]. 
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VIII. OPTIONAL UPDATES: CALL SLIPS 
 

The first of the OPTIONAL updates you may wish to make is to enable Call Slip 
requesting. A call slip request allows your patron to request your items from your 
catalog. Library staff process Call Slip requests, pull items from the shelf to fill the 
requests, and hold the items for the patron to pick up. Most I-Share libraries support 
Call Slip requests. 
 
If your institution wants to support Call Slip requests, you must configure the Call Slip 
Form itself and check one or two settings in the “Miscellaneous” tab of SysAdmin. You 
also have to check “Call Slip” in the Patron Group-Item Type policy matrix. 
 
⊕ Please notify CARLI when you decide whether or not to allow Call Slip requests so 
CARLI can hide or display request links in the OPACs, as appropriate. 

A. CALL SLIP ENABLING 
 

If you choose to allow Call Slip requesting in your local catalog, the following are the 
steps you must take to enable it. 
 
 
Enabling On-Shelf OPAC Holds 
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Click on the Miscellaneous icon under OPAC Configuration. 
 
Tick the box next to “Allow On-shelf OPAC Holds.” (This is another name for Call Slip 
requests and differs from plain Voyager “Holds.” Plain “Holds” are placed against 
charged items. On-shelf OPAC Holds are requests placed against items that are 
available and on-shelf.) 
 
Click [Save] to save your changes. 
 
After you have allowed On-shelf OPAC Holds, you next need to customize your Call 
Slip form. The Call Slip form is the form seen by your users in your instance of 
WebVoyáge (but not VuFind) when they request your materials. 
 
 WebVoyáge Customization Guidelines used to say this form should be kept 
consistent across the consortium. The consistency was to maintain similarity between 
the UB request form seen in I-Share/the UC and your Call Slip request form. UB 
requests are now placed in the VuFind interface to the I-Share union catalog, but 
CARLI still recommends consistent wording on the Call Slip request form. 
 
 
Configuring Call Slip Form 
 

 
 
Choose the Request Forms icon under the OPAC Configuration tab. 
 
Highlight the Call Slip line (“callslip” under the Codes heading) and click [Edit] 
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Change the Form Name to “Request X’s Copy” where X is your institution’s name. 
 
Change the Instructions to something like the following suggested text: “Please be sure 
to supply information in every <strong>bold-labeled</strong> field.” 
 
NOTE: Changes on the Fields tab are usually not necessary. 
 
Click [Save] to save your changes. 
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B. ENABLING “CALL SLIP ITEM REQUIRED” OPTION 
 

Libraries that choose to allow Call Slip requesting also face the decision whether or not 
to allow Call Slip requests in WebVoyage for objects that are not described by an item 
record. (Libraries that do want to allow Call Slip requests on serial volume holdings for 
which item records do not yet exist, for example, would not want to check “Call Slip 
Item Required.”) Checking “Call Slip Item Required” affects when users see the Call 
Slip Request Form and what the form looks like when they do see it. Note that VuFind 
requires an item record to be present in order to process a request; the “Call Slip Item 
Required” setting (even if left unchecked) has no effect on VuFind. 
 
For more information on “Call Slip Item Required,” see S.A. 7.2, page 7-21. 
 

1. “Call Slip Item Required” Is Checked 
 
If “Call Slip Item Required” is checked, then the Call Slip Request form is simpler (it 
lacks a row where users can type in the enumeration or chronology of the requested 
piece) and Bib/MFHDs without items attached are not requestable. Although users can 
begin a request, after selecting the Call Slip request type they see: 
 

 
 

2. “Call Slip Item Required” Is Not Checked 
 

If “Call Slip Item Required” is not checked, the Call Slip form is more elaborate and 
Call Slip requests are possible even when no item record is present. The following are 
two examples from WebVoyáge: 
 
 
Example when Call Slip Form is more elaborate (user chooses item or supplies 
information) 

 
 

Example when request is possible without item record present (user supplies 
information) 
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To enable the Call Slip Item Required 
 

 
 
Click on the Miscellaneous icon in the OPAC Configuration tab. 
 
Tick the box next to “Call Slip Item Required.” 
 
Click [Save] to save your changes. 

C. REQUIRED FIELDS FOR CALL SLIP FORM WHEN “CALL SLIP ITEM 
REQUIRED” 
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Libraries that choose to allow Call Slip requesting AND to allow Call Slip requests for 
objects that are not described by an Item Record ("Call Slip Item Required" is left 
unchecked) face another decision: which fields to require when users specify the piece 
they want to request. 
 
 
Choosing Required Fields When Call Slip Item Not Required 
 

 
 
Choose the Request Forms icon under OPAC Configuration. 
 
Choose the Call Slip (Code = “callslip”) line and click [Edit]. 
 
Click on the “Fields” tab. 
 
Choose the field you want to edit and click [Edit]. 
 
Click [Save] once you have made all your changes. 
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IX. OPTIONAL UPDATES: ADDITIONAL REQUEST FORMS 
 

Local databases use the Call Slip form. There is also a UB request form in WebVoyáge, 
but since UB requesting is now handled via the VuFind interface, this is no longer 
relevant to I-Share libraries. Other types of request forms can be created for patron use 
in local WebVoyáge catalogs. These forms may include: various ILL request forms, 
purchase request forms, information request forms, etc. Who may access an optional 
form is determined by patron type. Patrons authorized for more than one type of form 
must traverse the request form selection page in WebVoyáge. 

 
 CARLI strongly discourages using the Hold request form. 
 Since new I-Share libraries’ patrons will most likely use VuFind more often than 
WebVoyáge, CARLI generally discourages implementing additional request forms in 
WebVoyáge. 

 
For more information on creating and editing forms that can be created see S.A. 7.2 
pages 7-23 through 7-44. 
 
 
Creating and Editing Optional Request Forms 
 

 
 
Click on the Request Forms icon under OPAC Configuration. 
 
Either Click [New] to create a new form or [Edit] to edit an existing form. 
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Click [Save] to save changes. 
 
Fill in the appropriate information in each tab (for further information see S.A. 7.2 
pages 7-23 through 7-44). 
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X. OPTIONAL UPDATES: ADDITIONAL DATABASE DEFINITIONS 
 

Additional database definitions can be added to your Voyager instance. “SimulSearch” 
allows your users to search remote Voyager or Z39.50-accessible databases via your 
database’s local instance of WebVoyáge. 
 
CARLI has opted not to use “SimulSearch” for public access across the I-Share 
databases because search options were too limited. 
 
Consult S.A. 7.2 pages 8-17 through 8-36 for more information. 
 
 
Configuring Additional Database Definitions 
 

 
 
Choose the Database Definitions icon under Search. 
 
Click on [New] to create a new database definition or [Edit] to edit an existing database 
definition. 
 
Make sure to fill in both the “Database” and “Definitions” tabs. 
 
Click [Save] to save changes. 
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XI. OPTIONAL UPDATES: ADDITIONAL SEARCH CONFIGURATIONS 
 

Your institutions can create new composite or keyword searches and add them to your 
local WebVoyáge.  
 
∅ Individual institutions may not modify the searches that are used in “I-Share Local 
Default” WebVoyáge. For further information, see: 
http://www.carli.illinois.edu/sites/files/i-share/documentation/voy-index.pdf. Requests 
for new left-anchored indexes should go to the I-Share Users’ Group (IUG) for 
consideration. 
 
 
Create New Composite Definition 
 

 
 
Choose the Indexes – Composite Definitions icon under Search. 
 
 

http://www.carli.illinois.edu/sites/files/i-share/documentation/voy-index.pdf
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Create New Keyword Definition 
 

 
 
Choose the Indexes – Keyword Definitions icon under Search. 
 
For either Composite or Keyword Definitions, to create a new definition, click on 
[New] and fill in all the tabs as appropriate. 
 
NOTE: Keyword searches appear on the WebVoyáge Advanced Search page unless 
you choose “OPAC Suppress” under the “Index” tab. To add a keyword search to the 
Quick Search page, contact CARLI staff. 
 
NOTE: To have non-keyword searches appear in WebVoyáge, they must be added to 
the Quick Search page. CARLI staff will do this task. Contact 
support@carli.illinois.edu. 
 
For further information about additional search configurations, see S.A 7.2 pages 8-1 
through 8-8. 
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XII. OPTIONAL UPDATES: TITLE LIST COLUMN NAMES 
 

Title List Column Names affect names of data elements selectable within search 
configurations, which in turn determine column headings on the Titles Page in 
WebVoyáge and on multi-record search results in Voyager staff clients. 
 
NOTE: Do not modify data elements used in searches in the “I-Share Local Default” 
WebVoyáge. For more information on the indexes used in I-Share library catalogs, see 
http://www.carli.illinois.edu/sites/files/i-share/documentation/titles_page_columns.xls 
and http://www.carli.illinois.edu/sites/files/i-share/documentation/i-
share_dflt_indexes.xls.  
 
Example of Titles Page in WebVoyáge  
 

 
 
 

 
 
 

http://www.carli.illinois.edu/sites/files/i-share/documentation/titles_page_columns.xls
http://www.carli.illinois.edu/sites/files/i-share/documentation/i-share_dflt_indexes.xls
http://www.carli.illinois.edu/sites/files/i-share/documentation/i-share_dflt_indexes.xls
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Editing Title List Column Names 
 

 
 
Choose the Title List Column Names icon under Search. 
 
∅ Column names for search results from indexes invoked in the I-Share public catalogs 
should not be edited. See http://www.carli.illinois.edu/sites/files/i-
share/documentation/titles_page_columns.xls and contact support@carli.illinois.edu 
with any questions. 
 

http://www.carli.illinois.edu/sites/files/i-share/documentation/titles_page_columns.xls
http://www.carli.illinois.edu/sites/files/i-share/documentation/titles_page_columns.xls
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XIII. OPTIONAL UPDATES: LOCATION LIMIT GROUPS 
 

Location Limit Groups appear as limit options on the “More Limits” page in 
WebVoyáge, and as location facets in VuFind, unless they are OPAC Suppressed. 
Location Limits can also be listed in the Quick Limits list. For more information, see: 
http://www.carli.illinois.edu/products-services/i-share/opac/vf-loc-facets and 
http://www.carli.illinois.edu/products-services/i-share/opac/wv-cust-within-dflt-
wv6#loc_limits. Limit Groups can be groups of one or many holding locations taken 
from MFHD records. 
 
For more information, see S.A. 7.2 pages 10-64 through 10-69. 
 
 
Example of Location Limit Groups in OPAC  

 

 
 

 

http://www.carli.illinois.edu/products-services/i-share/opac/vf-loc-facets
http://www.carli.illinois.edu/products-services/i-share/opac/wv-cust-within-dflt-wv6#loc_limits
http://www.carli.illinois.edu/products-services/i-share/opac/wv-cust-within-dflt-wv6#loc_limits
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Example of Location Limits as Quick Limits 
 

 
 
 
 
Example of Location Facets in VuFind 
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Set Location Limit Groups 
 

 
 
Choose the Location Limit Groups icon under System. 
 
Click [Edit] to edit an existing group or [New] to add a group. 
 
Click [Save] after making necessary changes. 
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XIV. OPTIONAL UPDATES: HOLDINGS SORT GROUPS 
 

Holdings Sort Groups are intended to override the alphabetical-by-location sequence 
(based on the locations’ OPAC Display Names) in which holdings display when more 
than one MFHD is attached to a bib record in your database. Holdings Sort Groups 
allow for customized search result displays for each Access Control Group. The effect 
can be that search results will show items held at the branch library location where the 
patron is standing before they show items at other locations in the same library. No I-
Share library currently uses Holdings Sort Groups, as far as CARLI Office staff know. 
 
The use of Holdings Sort Groups also requires Access Control Groups to be defined in 
order to work properly. Set up the Access Control Groups first (based on IP range, 
Domain Name, etc.). 
 
For further information, see S.A. 7.2 pages 7-8 though 7-19. 

 
 

Adding Holdings Sort Groups 
 

 
 
Click on the Holdings Sort Group icon under OPAC Configuration. 
 
Click [New] to create a new Holdings Sort Group. 
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Enter the necessary information in each tab (Sort Group, Locations, Access Control 
Groups) making sure to link the Holdings Sort Group to an established Access Control 
Group (created in System AdministrationSystemAccess Control Groups). 
 
Click [Save] to save changes. 
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