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Poll Question:

How do you use I-Share data now? 

Image Credit: 

Damián Navas “question mark”

https://flic.kr/p/9ksxQa
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I-Share Statistics Available from CARLI

Image Credit: 

Tom Woodward “data slide”

https://flic.kr/p/5s5DkA

I-Share statistics can be gathered through 4 primary methodologies:

Files uploaded to the library’s CARLI FTP account
Transferring Data Files to and from the CARLI Servers using Secure FTP

https://www.carli.illinois.edu/products-services/i-share/sysreq/secure/SSHSecureShell

What's in my FTP Directory?

https://www.carli.illinois.edu/products-services/i-share/sysreq/secure/InFTP

CARLI Web Reports Beta
Background and Overview

https://www.carli.illinois.edu/products-services/i-share/reports/web-reports

Login

https://web-reports.carli.illinois.edu/login/

Voyager Access Reporting
Running & Creating Reports

https://www.carli.illinois.edu/products-services/i-share/reports

Contacting CARLI Support
Email support@carli.illinois.edu
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Annual Statistics for Individual I-Share Libraries 

Provided by CARLI

Collection Analysis: provide a snapshot of your collection at the time the statistic 

was created.

Circulation Activity: detail circulation activity at all circulation locations at your 

institution, including call slip fill rates.

Universal Borrowing Activity: detail circulation activity where the Item and 

Patron are from different libraries.

Acquisitions and Serials: track purchase order reports and expenditure reports.

Report descriptions: https://www.carli.illinois.edu/products-services/i-

share/stats/statspck

CARLI UB Stats Uploaded Monthly to FTP Account

UB Stat 1 & 2:  ubstat_1_and_2_xxx_yymm.rpt

Counts items that your patrons have borrowed from other I-Share libraries, 

and that your library has loaned to other libraries.

UB Stat 3: ubstat_3_xxx_mmyy_for_import.txt

Lists the titles of items borrowed by your patrons from other I-Share libraries. 

UB Stat 4: ubstat_4_xxx_mmyy.rpt 

I-Share requests placed by your patrons, and I-Share requests placed for 

your materials. 

UB Stat 5: ubstat_5_xxx_mmyy_for_import.txt

Lists titles that your patrons requested to borrow through I-Share, where the 

patron's request was unfulfilled.

Ubstat_1: Items loaned by library 

example file: ubstat_1_and_2_cod_15Jul_16Jun
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Using UB_Stat_1:

Sample Graph of Lending by Library

UB Stat 2: Items borrowed by library 

example file: ubstat_1_and_2_cod_15Jul_16Jun

Using UB_Stat_2:

Sample Graph
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Graph Comparing ubstat_1 to ubstat_2 by library

Using UB_Stat_2:

Sample Graph

UB Stat 3: Borrowed titles
Example file: ubstat_3_cod_0916_for_import.txt, before importing into Excel

Directions:https://www.carli.illinois.edu/products-services/i-share/reports/secure/UBStat3Import

UB Stat 3: Borrowed titles
Example file: ubstat_3_cod_0916_for_import.txt, after importing into Excel

Directions:https://www.carli.illinois.edu/products-services/i-share/reports/secure/UBStat3Import
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UB Stat 5: Requests unfulfilled
Example file: ubstat_5_xxx_mmyy_for_import.txt, after importing into Excel.

Directions: https://www.carli.illinois.edu/products-services/i-share/reports/secure/UBStat5Import

UB Stat 4: UB requests placed and filled
Example file: UBStat4_NLU_15Jul-16Jun.txt

Using UB Stat 4: 

I-Share Borrowing and Lending Monthly Requests - FY2016
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Using UB Stat 4:

I-Share Borrowing Monthly Requests - FY2011 through FY2016

Circ Stat 6: Circulation by Patron Group and Item Type
Example file: circ_stat_6_nlu_1507_1606.rpt

Using Circ Stat 6:

Comparison of Circulation by Patron Type
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Circ Stat 8: Call Slip Fill Rate
Example file: circ_stat_8_nlu_1507_1606.rpt

Using Circ Stat 8: Modified Report

Using Circ Stat 8:

Comparison of Total Call Slips Placed and Filled
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Circ Stat 10: UB Loan Policies
Example file: circ_stat_10_cod_15Jul_16Jun

Ways to Use Your Library’s Universal Borrowing Data

Image Credit : 

Thomas Nast, Harper's Weekly, 
May 23, 1874, p. 432.

Annual Consortial Statistics for I-Share Libraries 

Provided by CARLI

Collection Stat 8: provides comparison data for library record counts.

Collection Stat 9: provides comparison data for unique titles within collections.

UB Stat 1: Outgoing ILL FY#: details on-site and remote lending statistics.

UB Stat 2: Incoming ILL FY# : details on-site and remote borrowing statistics.

Borrowing and Lending Comparison FY#: combines the lending and borrowing   

totals into one chart for easier comparison.

Reports are available: https://www.carli.illinois.edu/products-services/i-share/stats
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Consortial UB Stat 1 Comparison
Data directly from CARLI webpage

Consortial Borrowing and Lending Comparison
Data directly from CARLI webpage

Using the Consortial Borrowing and Lending Comparison:

Comparing single library trend data from FY2012-2016
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Using the Consortial Borrowing and Lending Comparison:

Comparing data from FY2012-2016 for example peer institutions

Generating Your Own Reports

Image Credit: http://www.old-

print.com/mas_assets/full/M1

150877/M1150877615T.jpg

I-Share statistics can be gathered through 4 primary methodologies:

Files uploaded to the library’s CARLI FTP account
Transferring Data Files to and from the CARLI Servers using Secure FTP

https://www.carli.illinois.edu/products-services/i-share/sysreq/secure/SSHSecureShell

What's in my FTP Directory?

https://www.carli.illinois.edu/products-services/i-share/sysreq/secure/InFTP

CARLI Web Reports Beta
Background and Overview

https://www.carli.illinois.edu/products-services/i-share/reports/web-reports

Login

https://web-reports.carli.illinois.edu/login/

Voyager Access Reporting
Running & Creating Reports

https://www.carli.illinois.edu/products-services/i-share/reports

Contacting CARLI Support
Email support@carli.illinois.edu
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Poll Question:

Do you run Access reports for I-Share data?

Image Credit: 

Damián Navas “question mark”

https://flic.kr/p/9ksxQa

Voyager Web Reports Beta

There are reports in Acquisitions, Circulation, Statistics, System Administration, 

Universal Borrowing, and Cataloging. More reports will be added over time.  

https://www.carli.illinois.edu/products-services/i-share/reports/web-reports

If you have suggestions for new reports to add to the site, please send an email to 

feedback@carli.illinois.edu.

UB Borrowing Reports

Item Status “In Transit” for UB

List patrons with materials charged from other I-Share libraries

UB Call Slip Processing Statistics by Date Range

Example CARLI Web Reports Beta Report
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Example CARLI Web Reports Beta Report Results

Voyager Access Reporting and Shared SQL

Libraries can use Microsoft Access to learn more about their Voyager data.

Directions for Getting Started: https://www.carli.illinois.edu/products-services/i-

share/reports/starting-access-reports

Introduction to Access Video Series: https://www.carli.illinois.edu/products-services/i-

share/reports/secure/intro-access-videos

Shared SQL

The CARLI_Reports_2016.mdb file contains all of the Shared SQL written before August 

2016.

Descriptions of the Shared SQL reports and any new queries added, can be found on the 

Running & Creating Reports webpage: https://www.carli.illinois.edu/products-services/i-

share/reports

Selected “Shared SQL” for Resource Sharing

Circ Stats 1 - 7: are available as shared SQL to run in Microsoft Access. 

https://www.carli.illinois.edu/products-services/i-share/stats/statspck#2b

Item Tracking main query: Given an item barcode, it lists all the data that might give you 

a clue as to where it has been, with the most recent data appearing first.

No-Fill Reasons for Call Slips: Prompts for starting and ending dates, then counts call 

slips that were unfilled between those dates by No-Fill reason.

Old (+20 Days) In Transit Status Query: Lists items with an “In Transit- On Hold” or an 

“In Transit- Discharged” status that is more than 20 days old. 

https://www.carli.illinois.edu/products-services/i-share/circ/secure/InTransitStatuses

Patron Fines and Fees - UB Stub Patrons:  Lists fines and fees that have a non-zero 

balance only for UB stub patrons, that is, patrons affiliated with a library other than your 

own.
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Selected “Shared SQL” for Resource Sharing

Patrons with multiple active barcodes main query: Lists local (non-UB) patron records 

with more than one active barcode. 

UB Call Slip Processing Statistics by Date Range: Calculates the average and 

maximum response time for call slips processed by your library between the specified 

dates.

UB Historical Charges by Stub Patron Group: Prompts for a date range and then totals 

the number of off-site charge transactions for the UB patron groups discharged 

between those dates.

UB Home Patrons with Active UB Charges: Lists your library’s patrons who have 

material checked out from other I-Share libraries. 

UB Stat 3 Conspectus Main Query: Allows you to combine the data from the UB Stat 3 

for import report with the conspectus categories.

Example CARLI Shared SQL description from CARLI website

Shared SQL list as seen in the 

Access database
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Example Shared SQL Voyager Access Report:

UB Call Slip Processing Statistics by Date Range

Voyager Access Reporting and Custom Queries

Writing custom queries takes practice.

CARLI staff are happy to help design custom queries to meet a library’s needs, 

and to double-check queries created by library staff if you have questions.

Email support@carli.illinois.edu to ask questions about a query you’ve designed 

or modified.

Fill out a WRO for Voyager Reporting> Ad Hoc (Customized) Report to request 

CARLI write a new query: https://wro.carli.illinois.edu/

Example Custom Voyager Access Report: 

Filled Call slips by Call Number and Title
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Example Custom Voyager Access Report:

Unfilled Call Slips by Date Range

Ideas for How the Data Can Be Used

Image Credit: 

https://pixabay.com/en/chart-

graph-graphic-statistics-35773/

Reporting to External Agencies

I-Share Annual Statistical Package

https://www.carli.illinois.edu/products-services/i-share/stats/

Section 3 - Tips on Using These Reports to Fill Out Surveys from External 

Agencies 

ILLINET Interlibrary Loan and Reciprocal Borrowing Survey 

IPEDS Survey 

ACRL Survey 

ARL Survey
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Other Ideas for Using I-Share Data:

• Fiscal year assessment of circulation and resource sharing data

• Collection development 

• Maintaining accurate catalog records

• Determining borrowing and lending trends over time

• Identifying peak times of usage

• Connecting to other statistics in your library

• Justifying the cost of membership

Questions?

CARLI Support: support@carli.illinois.edu

Resource Sharing Interest Group Listserv: resshare-ig@carli.illinois.edu

CARLI I-Share Annual Statistics Webpage: https://www.carli.illinois.edu/products-

services/i-share/stats/ Image Credit: 

Damián Navas “question mark”

https://flic.kr/p/9ksxQa


