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Poll Question:

How do you use I-Share data now?
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|-Share Statistics Available from CARLI

7 26 1950288419716939937 5105820974944 592307816406 286208958421

0664709384 505822317 1 284811174502841027019385 2110 ¢
4B610454.

Image Credic
o Woosiard “data side
tps i kTp/5sSDKA

11/4/2016

I-Share statistics can be gathered through 4 primary methodologies:

Files uploaded to the library’s CARLI FTP account
Transferring Data Files to and from the CARLI Servers using Secure FTP
https://www.carli.illinois.edu/products-services/i-share/sysrea/secure/SSHSecureShell
What's in my FTP Directory?
https://www.carli.illinois.edu/products-services/i-share/sysrea/secure/InF TP

CARLI Web Reports Beta
Background and Overview
https://www.carli.illinois.edu/products-services/i-share/reports/web-reports
Login
https://web-reports.carli.illinois.edu/login/

Voyager Access Reporting
Running & Creating Reports
https://www.carli.illinois.edu/products-services/i-share/reports

Contacting CARLI Support
Email support@carli.llinois.edu
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Annual Statistics for Individual I-Share Libraries
Provided by CARLI

Collection Analysis: provide a snapshot of your collection at the time the statistic
was created.

Circulation Activity: detail circulation activity at all circulation locations at your
institution, including call slip fill rates.

Universal Borrowing Activity: detail circulation activity where the ltem and
Patron are from different libraries.

Acquisitions and Serials: track purchase order reports and expenditure reports.

Report descriptions: https://www.carli.illinois.edu/products-services/i-
share/stats/statspck
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CARLI UB Stats Uploaded Monthly to FTP Account

UB Stat 1 & 2: ubstat_1_and_2_xxx_yymm.rpt
Counts items that your patrons have borrowed from other I-Share libraries,
and that your library has loaned to other libraries.

UB Stat 3: ubstat_3_xxx_mmyy_for_import.txt
Lists the titles of items borrowed by your patrons from other I-Share libraries.

UB Stat 4: ubstat_4_xxx_mmyy.rpt
|-Share requests placed by your patrons, and |-Share requests placed for
your materials.

UB Stat 5: ubstat_5_xxx_mmyy_for_import.txt
Lists titles that your patrons requested to borrow through I-Share, where the
patron's request was unfulfilled.

Ubstat_1: Items loaned by library
example file: ubstat_1_and_2_cod_15Jul_16Jun
USSt  at1(0ut  going/Lending] and UB St Incoming/Borowing] 10l 015~ Jun 2016

UBSt  at1[Out going/Lending]

wod| | loanedto:  |iself | 1055%0
jood | jofiaite]  lloanedic: 2806 | u
cod| onste| loanedto:  |zapi | °
cod| offsite|  loanedto: |zaru | 7
cod| onste| loanedto:  [zaRu | 2
cod|  offsite]  loanedto:  |zauG | a
cod| omste| loanedto: |ZAUG | 2
cod|  offsite|  loanedto: |ZBEN | &
cod| onsite| loanedto: |ZBEN | 1
cod|  offsie| loanedto: |zBRA | a3
cod| onste| loanedto:  [28RA | 0
cod| offsite] loanedto: |zo0 | o
cod | on-site | loanedto:  |2c00 | o
cod|  offsite]  loanedto:  [zcoL | 61
cod|  on-site|  loanedto:  |zcou | 2
od | offsite] _loanedte: _ |2CON_| i
cod|  ensite] loanedto: |ZCON | °




Using UB_Stat_1:
Sample Graph of Lending by Library

Lending by Library
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UB Stat 2: Items borrowed by library
example file: ubstat_1_and_2_cod_15Jul_16Jun

uBst
aat |
adl |

20
on-site |
off-site]
on-sie |
oft-site]
on-sne |
oft-site]
on-site |
off-site|
con-sie |
off.site]
cnsite |
oft.site]
on-site |
off-site|
on-site |
off-sie|
on-site |
oft-site|

oming/Borrowing]

loanedto:  |260D | o
loanedto: 260D | s
losnedto:  |2coD | o
losneato:  |2c0D | 9
losnedto:  |200D | 0
losnedto: 12000 | 1
loanedto:  [2€0D | 2
loanedto:  [2€OD | 1
loanedto:  |zcon | 0
loanedto:  |zcop | 1
losnedto:  |zcop | o
losnedto:  |2c0D | o
losnedto:  12c0D | 7
loanedto: 12600 | 5
loanedto: 2600 | o
loanedto:  [2600 | 7
losnedto:  |2c00 | o
loanedte:  |2c0D | 6

Using UB_Stat_2:

Sample Graph

105
1

o

Lending

4

-4

Borraws

g

11
R
w | o

FY2016 Off-Site and On-Site
Borrowing and Lending Comparison

v o o
el 2|22 2|22
| E| B E| 3| E| 2| 5|3

mg | o | ben | ben | bro | b | cod | cod | col

mOn-sight  Offsight

Borrawng

Lending 9

PR

g




Using UB_Stat_2:
Sample Graph

Lending/Borrowing 2015-16
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UB Stat 3: Borrowed titles
Example file: ubstat_3_cod_0916_for_import.txt, before importing into Excel
Directions:htips:/www.ca

illinois.edu/products-services/i-share/reports/secure/UBStat3Import
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00 oo | 0044720 | Ve | 1] 198 300085 | 8832035 |
1]t

et e, |Vl ity Press, | OO, | 08| (OCoLCionint |
o i youhoe 00 R ol | e b, | oo Gt

1D s
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UB Stat 3: Borrowed titles
Example file: ubstat_3_cod_0916_for_import.txt, after importing into Excel
Directions:https://www.carli.illinois.edu/products-services/i-share/reports/secure/UBStat3Import
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UB Stat 5: Requests unfulfilled
Example file: ubstat_5_xxx_mmyy_for_import.txt, after importing into Excel.
Directions: https:// carliillinois.edu/products-services/i-share/reports/secure/UBStat5Import
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UB Stat 4: UB requests placed and filled
Example file: UBStat4_NLU_15Jul-16Jun.txt

Using UB Stat 4:
|-Share Borrowing and Lending Monthly Requests - FY2016

I-Share Borrowing and Lending FY2016
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Using UB Stat 4:
|-Share Borrowing Monthly Requests - FY2011 through FY2016

I-Share Borrowing Monthly Requests
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Circ Stat 6: Circulation by Patron Group and Item Type
Example file: circ_stat_6_nlu_1507_1606.rpt

Circulation Stat 6: Circulation by Patron Group and Item Type for nlu 01-JUL-16

UBIN UBIN Bookl 50
UBLong UBLong Bookl 455
UBReg  UBReg Bookl 1236

Using Circ Stat 6:
Comparison of Circulation by Patron Type

FY2016 Circulation by Patron Type
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Circ Stat 8: Call Slip Fill Rate
Example file: circ_stat_8_nlu_1507_1606.rpt

Circulation Stat 8: Call Slip Fill Rates for nlu Year ending 01-Jul-2015

CALL_SUP_QUEUE

ITEM_TYPE LOCAL_CALL_SUPS LOCAL_FILL_RATE UB_CALL_SUPS UB_FILL_RATE
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Chicago Cire Desk <promoted-type unknown> a o a3 [}
Chicago Circ Desk Book 1 WK 2 50 o o
Chicago Cire Desk Book 12 WKS 469 876 514 86.4
Chicago Circ Desk Book 4 WKS 3 100 0 o
Chicago Circ Desk Book NONCIRC 1 o 12 0

h Sh irc Desk i ype unknown> 0 [] 45 0
North Shore Circ Desk Book 12 WKS 374 97.9 439 92.7
North Shore Circ Desk Book 4 WKS 3 66.7 1 100

Using Circ Stat 8: Modified Report
Circulation Stat 8: Call Slip Fill Rates for nlu Year ending 7/1/2015
Local cal stps uBcaitsiips

CALLSUP QUEUE  ITEM_TYPE  LOCAL.CALL SUPS LOCAL FILL_RATE Filled UB_CALL SUIPS UB_FILL RATE Filled

<promoted

Chicago Cire Desk type unknown> 4 0.00% 0 43 o% )

Chicage Circ Desk Book1WK 2 50.00% 1 o o% °

Chicago Circ Desk Book 12 WKS 69 87.60% an 518 86% 244,09

Chicago Cire Desk BoOKa WKS 3 100.00% 3 o o% )

Chicago Circ Desk Book NONCIRC 1 0.00% [ 12 0% 0

Chicago Total an g s 569 " £

<promoted

NorthShore CircDesk  type unknown> o 0.00% 0 s o 0

North Shore GircDesk 800k 12 WS s sr30% 306 - T

North Shore CircDesk _ 8ookd WS 3 s6.70% 2001 f 100% L

North Shore Total m S 368 ass ’ 08

Using Circ Stat 8:
Comparison of Total Call Slips Placed and Filled
Total Call Slip Requests FY2015
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Circ Stat 10: UB Loan Policies
Example file: circ_stat_10_cod_15Jul_16Jun

1TM_CIRC is the of them that circulated.
TOT_CIRC is the of ire transactions.

Aloan period o hout units shows t/Charge/Rencis notche  ched

0UP_NITEM _TYPE_NAME ITEMS  ITM_CIRC  TOT_CIRC  FAC_LOA®UBLNG_LOANUBLNG REQ UG_LOAN  UBREG_LOAN UBREG_REQ

82 [} [] ) oN [} oN
197807 BIM 129N #O v 280 0 ¥

ey 349 5815 280 oN 20 oN

1883 n 7 ) oN [} oN

5 n 8 1684 oN [ oN

» s 7830 oN 30 on

us 98 2512 ) oN M oN

Main Cire Geoug Computer Vit s Pl ) ) on [} oN
Main Circ Groug Equip 1 2 3 ) oN [ on
Main Cire Group Group Room 183 108 25488 o oN 120M oN
Main Cire Group Headphanes 108 3 1550 3K oN an oN
Main Cire Groug L 618 34 195 280 on 20 on
< s 6 6140 oN 120 on

? 6 668 3K oN an on

Main Circ Groug MicroN 1 o o 0 oN 0 oN
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Ways to Use Your Library’s Universal Borrowing Data

sge credt
Thoras Nast. Horpors Waeky
Way 23, 1073, p. 432

Annual Consortial Statistics for I-Share Libraries
Provided by CARLI

Collection Stat 8: provides comparison data for library record counts.
Collection Stat 9: provides comparison data for unique titles within collections.
UB Stat 1: Outgoing ILL FY#: details on-site and remote lending statistics.
UB Stat 2: Incoming ILL FY# : details on-site and remote borrowing statistics.

Borrowing and Lending Comparison FY#: combines the lending and borrowing
totals into one chart for easier comparison.

Reports are available: https://www.carli.illinois.edu/products-services/i-share/stats




Consortial UB Stat 1 Comparison
Data directly from CARLI webpage

UB Stat 1: Outgoing ILL FY 2016
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Consortial Borrowing and Lending Comparison
Data directly from CARLI webpage

Borrowing and Lending Comparison FY 2016

Lending (Outgoing] and Borrowing [Incoming] totals in ane view for easy comparison.

Institution o Total Lending © Total Borrowing
Adler School of Professional Psychology (ABL 708 1596

Augustana College (AUG) 2068 4164

Aurera University (ARU) 2000 1447
Banedictine University (B€N) 1527 2314

Bradley University (BRA) 4585 2415

Carl Sandburg College (C 914 346

Cathalic Theological Ur 2403 7

Chicago State Universi o1 1489

Using the Consortial Borrowing and Lending Comparison:
Comparing single library trend data from FY2012-2016

NLU I-Share Lending/Borrowing
Comparison: FY12-FY16

2301

2958
800 2658

2500 2296
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Using the Consortial Borrowing and Lending Comparison:
Comparing data from FY2012-2016 for example peer institutions

[T IMl il
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Generating Your Own Reports

Image Credi: i woww oo
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I-Share statistics can be gathered through 4 primary methodologies:
Files uploaded to the library’s CARLI FTP account
Transferring Data Files to and from the CARLI Servers using Secure FTP

https:// carliillinois.edt duct: SHSecureShell
What's in my FTP Directory?
https:// carli.illinois.edt duct: T

CARLI Web Reports Beta
Background and Overview
https:/A carli.illinois.edt duct /i-share/reports/web-reports
Login
https://web-reports.carlilinois.edu/login/

Voyager Access Reporting
Running & Creating Reports
https:/A carli.illinois.edu duct: ort:

Contacting CARLI Support
Email support@cariilinois.edu

11
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Poll Question:

Do you run Access reports for I-Share data?

Image Creat:
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Voyager Web Reports Beta

There are reports in Acquisitions, Circulation, Statistics, System Administration,
Universal Borrowing, and Cataloging. More reports will be added over time.

https://www.carli.illinois.edu/products-services/i-share/reports/web-reports

If you have suggestions for new reports to add to the site, please send an email to
feedback@carli.illinois.edu.

UB Borrowing Reports
Item Status “In Transit” for UB

List patrons with materials charged from other |-Share libraries

UB Call Slip Processing Statistics by Date Range

Example CARLI Web Reports Beta Report

UB Call Slip Processing Staistics by Date Range
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Example CARLI Web Reports Beta Report Results

UB Call Slip Processing Statistics by Date Range

a
Show 10 (<] entries Sasrcn mrtnin resuits
StmsTis 4 SasDescrptes | RessseDescroson

X r———
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Voyager Access Reporting and Shared SQL
Libraries can use Microsoft Access to learn more about their Voyager data.

Directions for Getting Started: https://www.carli.illinois.edu/products-services/i-
share/reports/starting-access-reports

Introduction to Access Video Series: https://www.carli.illinois.edu/products-services/i-
share/reports/secure/intro-access-videos

Shared SQL

The CARLI_Reports_2016.mdb file contains all of the Shared SQL written before August
2016.

Descriptions of the Shared SQL reports and any new queries added, can be found on the
Running & Creating Reports webpage: https://www.carli.illinois.edu/products-services/i-
share/reports

Selected “Shared SQL” for Resource Sharing

Circ Stats 1 - 7: are available as shared SQL to run in Microsoft Access.
https://www.carli.illinois.edu/products-services/i-sh: ck#2b

Item Tracking main query: Given an item barcode, it lists all the data that might give you
a clue as to where it has been, with the most recent data appearing first.

No-Fill Reasons for Call Slips: Prompts for starting and ending dates, then counts call
slips that were unfilled between those dates by No-Fill reason

Old (+20 Days) In Transit Status Query: Lists items with an “In Transit- On Hold” or an
“In Transit- Discharged” status that is more than 20 days old
https://www.carli.illinois.edu/products-services/i-share/circ/secure/InTransitStatuses

Patron Fines and Fees - UB Stub Patrons: Lists fines and fees that have a non-zero
balance only for UB stub patrons, that is, patrons affiliated with a library other than your
own.

13
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Selected “Shared SQL” for Resource Sharing

Patrons with multiple active barcodes main query: Lists local (non-UB) patron records
with more than one active barcode.

UB Call Slip Processing Statistics by Date Range: Calculates the average and
maximum response time for call slips processed by your library between the specified
dates.

UB Historical Charges by Stub Patron Group: Prompts for a date range and then totals
the number of off-site charge transactions for the UB patron groups discharged
between those dates

UB Home Patrons with Active UB Charges: Lists your library’s patrons who have
material checked out from other |-Share libraries.

UB Stat 3 Conspectus Main Query: Allows you to combine the data from the UB Stat 3
for import report with the conspectus categories.

Example CARLI Shared SQL description from CARLI website
Universal Borrowing

Shared SQL list as seen in the
== Access database

U Historce Requests by Stub Patron Group Propertes BRI

(=

H ey sosmn s

Type: Query: select Query (Repicated)
Desarpton: |

14



Example Shared SQL Voyager Access Report:
UB Call Slip Processing Statistics by Date Range

E ok e P WO Ko
STATUS TVP - | STATUS_DES - |REASON_DE - | StariDate -| EndDate - |GROUP_NAD - |AvgProcessi - |MaxProcess - RequestsPrc -
] Filled 8/1/2016 9/1/2016 COD Circ Call S| 22.9159345157
s NotFilled  MemChawged(  8/1/2016  9/1/2016 CODCirc Call i 30.2672222222 55.0583333333 2
s Notfilled  Missing/Notc  8/1/1016  9/1/2016 COD Circ Call S| 45.2263885859 %6.6527777778 s
5 Nt Filled Non-circulating 8/1/2016 9/1/2016 COD Circ Call ' 608434344425 6.08444424445 1
7 Cancelled 8/1/2016 9/1/2016 COD Circ Call S| 12.5779166667 87.7291666667 =
9 Promoted 8/1/2016 9/1/2016 COD Circ Call S/ 104.64202381 109.691111111 )
9 Promoted Missing / Not ¢ 8/1/2016 9/1/2016 COD Cire Call S/ 60.2043333333 $9.5302777778 s
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Voyager Access Reporting and Custom Queries

Writing custom queries takes practice.

CARLI staff are happy to help design custom queries to meet a library’s needs,
and to double-check queries created by library staff if you have questions.

Email support@carli.illinois.edu to ask questions about a query you've designed
or modified.

Fill out a WRO for Voyager Reporting> Ad Hoc (Customized) Report to request
CARLI write a new query: https://wro.carli.illinois.edu/

Example Custom Voyager Access Report:
Filled Call slips by Call Number and Title

ARCHIVE_TITLE NORMALZED DISPLAY_CALL NO DATE_REQUE DATE_PROCE: PATRON_GROUP_NAME
19632 Newcompanion todigital hurAZ 105 [AZIOS N4SS2016  8/30/2016  8/30/2016 Library Statf

‘18410 Writing to reason: acompanioB 527 MBS2.7.M64 2008 8/23/2016  8/24/2016 UBLong

‘13419 Writing philosophy : 3 student'B 527V B52.7.V38 2006 8/24/2016  8/24/2016 UBReg

‘15292 Presocraticphilosophers :acriB 188 K 8188 .K51983 8/21/2016  8/22/2016 UBLong

15273 Nicomacheanethics/ AristotieB 430 A BAJDASNSIII1953 8/19/2016  §/22/2016 UBReg
15261  Nicomacheanethics/ AristotieB 430 A BAJDASRE72009  8/19/2016  8/22/2016 UBReg

19397  Cambridge companiontologicB 6246  CBS24.6.C362007  §/23/2016  8/24/2016 UBReg
19169 Beingsingular plural /Jean-LuB2430  NB2430N3S3ESTII2 6/15/2016  8/16/2016 UsReg
19577 introduction to philosophy :ciB0 21 1 BD21 1582010 8/29/2016  8/29/2016 UBReg

19576 APA:theeasy way!/Pegey M.BF 767  1BF7S.7.HEB2007  B/29/2016  8/29/2016 UBReg
1214 publication manual of the Am¢BF 767  FBF76.7.PS32010  8/17/2016  8/18/2016 UBReg
19045 publication manual of the AmeBF 767  FBF76.7.P33 2010 8/8/2016  8/9/2016 UBReg
19356  Publication manual of the Am¢BF 767  FBFT6.7.P832010  8/22/2016  8/23/2016 UBReg

15
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Example Custom Voyager Access Report:
Unfilled Call Slips by Date Range
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Ideas for How the Data Can Be Used

Credt:
tpsiippabay.comlerichart
Graphgraphic-statisics35773/

Reporting to External Agencies

|I-Share Annual Statistical Package
https://www.carli.illinois.edu/products-services/i-share/stats/

Section 3 - Tips on Using These Reports to Fill Out Surveys from External
Agencies

ILLINET Interlibrary Loan and Reciprocal Borrowing Survey

IPEDS Survey

ACRL Survey

ARL Survey

16



Other Ideas for Using I-Share Data:

Fiscal year assessment of circulation and resource sharing data
Collection development

Maintaining accurate catalog records

Determining borrowing and lending trends over time

Identifying peak times of usage

Connecting to other statistics in your library

Justifying the cost of membership
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Questions?

Pt #

CARLI Support: support@carli.illinois.edu
Resource Sharing Interest Group Listserv: resshare-ig@carli.illinois.edu

CARLI I-Share Annual Statistics Webpage: https://www.carli.illinois.edu/products-
services/i-share/stats/ image Cret
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