
I-SHARE ALMA PRIMO VE OFFICE HOURS WILL START SHORTLY

Welcome!

Office Hours will start at 2pm and 
run until 3pm.

Please mute your microphone.

As time permits, we will respond to 
questions typed in the chat box, and 
offline afterwards, as needed.

This session will be recorded and 
made available on the CARLI 
website. Slides and references for 
today are available at 
https://www.carli.illinois.edu/carli-
alma-primo-ve-open-office-hours-43

https://www.carli.illinois.edu/carli-alma-primo-ve-open-office-hours-43
https://www.carli.illinois.edu/carli-alma-primo-ve-open-office-hours-43


I-SHARE ALMA/PRIMO VE OFFICE HOURS:
AUGUST 2023 FEATURE RELEASE

AUGUST 10, 2023



AGENDA OFFICE HOURS

Agenda – 8/10/2023

• Announcements and Reminders

• Today’s Topic: August 2023 Feature Release

Presenter Notes
Presentation Notes
Today we’ll start with a few announcements and reminders about upcoming events for Alma/Primo VE. 
And after that, today’s session will highlight some of the updates in the August 2023 Feature Release that was applied August 6 to our Alma Primo VE instances



ANNOUNCEMENTS

Reminders

For upcoming Alma/Primo VE events and learning opportunities, 
see the CARLI Calendar: https://www.carli.illinois.edu/calendar

For the latest news in and around CARLI, see the July 26th 
edition of the CARLI News here: 
https://www.carli.illinois.edu/carli-news-july-26-2023 

Presenter Notes
Presentation Notes
 
But first, a few friendly reminders:

You can always check the CARLI calendar for all CARLI events, including those related to Alma and Primo VE.

For the latest news in and around all of CARLI, check out the CARLI newsletter online!  The newsletter is published monthly on our website. Here’s the link to the latest!


https://www.carli.illinois.edu/calendar
https://www.carli.illinois.edu/carli-news-july-26-2023


REMINDERS

Webinars and Recordings

• Ex Libris hosts several free webinars each month!
• Most past Ex Libris Webinars can be viewed On Demand

• Alma webinars
• Primo VE webinars

• Most CARLI webinars and events are recorded and available 
from our website:

• These Office Hours
• CARLI Technical Services Q&As
• CARLI Primo VE webinars
• etc.

Presenter Notes
Presentation Notes
COMMENT FROM JEN: I don’t know if we need this slide again, I’ll leave it up to those who are presenting


Did you know that Ex Libris hosts several free webinars each month?  You can see their schedule and sign up for their sessions on the Ex Libris website.

if you miss any of the Ex Libris or CARLI webinar events, you can usually view a recording to catch up!

https://exlibrisgroup.com/customer-education-webinars/?region=americas&language=english
https://exlibrisgroup.com/customer-education-webinars/?tab=recorded&product=alma&language=english
https://exlibrisgroup.com/customer-education-webinars/?tab=recorded&product=primo&language=english
https://www.carli.illinois.edu/products-services/i-share/alma/CARLIOfficeHours
https://www.carli.illinois.edu/products-services/i-share/TechServicesQA
https://www.carli.illinois.edu/products-services/i-share/discovery-interface#CARLIpvewbnr


AUGUST RELEASE UPDATE

Sandbox update
• Sandbox Refresh will occur on August 13.
• An email with details about backing up your work and 

ceasing work on third party integrations was shared last 
week.

Cookies in Alma
• A “Cookie Banner” is being gradually rolled out in August 

and will take a few weeks to complete. 
    The OneTrust banner will look like this:

• Once, you accept cookies you will no longer be asked in 
subsequent sessions to accept them.

Presenter Notes
Presentation Notes
(Marisa)



AUGUST RELEASE UPDATE

New Layout for the PO Lines Task List
• Ex Libris: Overview Video of New Layout
• Ex Libris: Opting in or out to a New Feature

Presenter Notes
Presentation Notes
(Adrienne) �A new User Interface is now available for the PO Lines Task List. Library staff can now opt-in to try the new layout, from the User menu, select Feature Rollout Configuration (persistent menu >  > Feature Rollout Configuration), and then activate the New Unified PO Line Task List. 

As part of the future November 2023 release, the new layout will be turned on by default, although users will still have the option to opt out at that time. 
Finally, beginning with the February 2024 release, only the new layout will be supported.

The main new features of the new UI include:

Details pane: A work area, called the Details pane, can be opened on the right side of the PO-line list. Most aspects of a PO line can be edited in the Details pane.
Sections menu in the Details pane: The fields of the Details pane are divided into sections, and a collapsible Sections menu enables users to quickly navigate between the sections.  
Multiple-facet selection: Multiple criteria can be selected in each facet category to create a more filtered PO-line list.
Workflow Step and assignee information as facets: Workflow Step (status) and assignee information are facet categories, enabling searching for PO lines by specifying multiple Workflow Steps and a number of specific assignees.
Enhanced Advanced search interface:  Multiple search criteria can be grouped and nested, and the relationships between them can be defined as either AND or OR.
Sliding panel: When access to other pages is required, the pages open in a panel that "slides" out from the right side of the window, only partially covering the task list.
Streamlined access to notes: Notes can be seen, added, searched, sorted, and managed in the new Details pane. 

Webinar: https://knowledge.exlibrisgroup.com/Alma/Product_Materials/010Roadmap/Alma_2023_Roadmap_Webinar_Series



https://www.youtube.com/watch?v=NfwFTUytWYY
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/042Opting_In_or_Out_of_a_New_Feature


AUGUST RELEASE UPDATE

New Layout for the Manage Sets Page
• Ex Libris: Managing Search Sets and Queries

Presenter Notes
Presentation Notes
(Adrienne) �A new User Interface for the Admin> Manage Jobs and Sets> Manage Sets is now updated in Alma for all users.

With this release, Ex Libris has adjusted the user interface to include the expanded detail pane, providing more information for each set, and they have streamlined the way that sets are created. 

It is now also possible to create Itemized Physical Holdings Sets, as well as logical sets of physical holdings records.

Video: https://www.youtube.com/watch?v=z8IOtK2LRvs&feature=youtu.be


https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/080Managing_Search_Queries_and_Sets?mt-draft=true


AUGUST RELEASE UPDATE

New Layout for Analytics
• Ex Libris video: New Alma Analytics User Interface
• Ex Libris documentation: Transitioning to the Analytics New Layout

Presenter Notes
Presentation Notes
(Adrienne) �The Analytics New Layout that was made available as an opt-in option for the May release is now available by default for all customers. 
You can still choose to revert to the old layout (from  > Feature Rollout Preferences). 
When the November release comes, the Analytics New Layout will be the only layout available.

This screenshot shows that after you select the Analytics menu on the left side, a new pop-up set of options will display.
Choose “Create Analysis> Access Analytics to get to the area of Analytics you were used to accessing to run reports.
Webinar: https://www.youtube.com/watch?v=DcS_ro0IM4Q&feature=youtu.be


https://youtu.be/DcS_ro0IM4Q
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/080Analytics/03Working_with_Analytics_Objects/Transitioning_to_the_Analytics_New_Layout


AUGUST RELEASE UPDATE

Accrued Fines Now Appear in User Details

Presenter Notes
Presentation Notes
(Adrienne) �The Fines/Fees tab of the User Details page (Admin > Find and manage Users > [select user]) now includes information about fees that patrons are currently accruing for overdue loans that they have not yet returned. The Accrued fines field shows additional fines that may still be increasing, because the patron has not yet returned the loan. 

Previously, this tab included overdue fines information only for loans that were already returned, which were included in the sum that appears under Active balance.

Note that the accrued fines are not included in the calculation of the Max Cash limit, if reached, would prevent the patron from borrowing additional items depending on the Max Cash limit settings at your library for their user group.



AUGUST RELEASE UPDATE

Search Citations from within a Reserves Reading List
• Ex Libris: Managing Reading Lists

Presenter Notes
Presentation Notes
(Adrienne) �You can now search for a citation within a reading list in Alma. 

You can search by the following criteria

Citation ID 
Creator — The citation author's name. Note: Additional person names are not included in the search. 
ISBN 
ISSN 
MMS Id 
Title — Citation title
Keyword (default selection) — When selected, this option searches the following citations' metadata fields for a match: 
Additional Person Name, Author, Book Author, Book Title, Chapter Author
Chapter Title, Citation ID, DOI, Edition, Editor
ISBN, ISSN, Issue, Journal Title, LCCN
MMS ID, OCLC Number, Pages, Place of Publication, Publication Date
Publisher, Resource Note, Source, Title, and Volume
Keyword searches for citations do not support the use of Boolean operators (such as AND or OR), and if these operators are specified, they are treated as keywords. 
When special characters (such as hyphen, dash, slash, and so forth) are specified as search terms, the search will return results that both include and exclude the special characters.


https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/030Fulfillment/060Courses_and_Reading_Lists/030Managing_Reading_Lists


Metadata Editor updates
– New Undo action for cut/paste field, remove field
– New Browse Authority Headings 

• Resources menu > Cataloging > Browse Authority Headings
• MDE > Search & Browse menu > Browse Authority Headings

– Update to Browse Shelf Listing – searched number is listing 
#3

Import Profiles updates
– New match option: match on title type (e.g., 

physical/electronic)

AUGUST RELEASE UPDATE

Presenter Notes
Presentation Notes
(Ted)
The resource management area received a few enhancements this go round. Here are a few updates that should improve your day-to-day experience. 
The metadata editor gets a serious boost by adding an undo action that reverses cut and paste or remove field actions. Previously, if you accidentally cut or removed the wrong field, you would have to reload the record and start over. This undo action should save some frustration. There is also a new browse authority headings search that supports searching the headings in the various thesauri of the network zone and/or community zone, and results show both the heading and bib records with that heading.
The browse shelf listing feature also gets an improvement to the search results behavior, where the searched call number is the third on the list, rather than the top position.

Another resource management improvement appears in the import profiles area, featuring an enhancement that relates to a couple support cases that CARLI filed in 2022. Import profiles now include a match option for incoming records to match on the resource type of the bib record. While import profiles could already match based on existing inventory type, this improvement should benefit matching to Network Zone bibs which frequently do not have any electronic inventory and never have any physical inventory.
 



AUGUST RELEASE UPDATE

Library scope for physical searches

Presenter Notes
Presentation Notes
(Ted)
Ex Libris added a few enhancements to Alma searching. The first of these will be most welcome to institutions with multiple libraries, but it will also affect everyone. Physical inventory searches, that is, searches for Physical Titles, Physical Holdings, and Physical Items, now include the ability to scope results to specific libraries. This library scope option will allow you to filter the results of your search to the contents of a specific library or libraries.

You will begin seeing this new scope in the Facets sidebar as Library Scope. Clicking the scope option reveals a list of all libraries in your institution. Unlike other search facets, this search scope is sticky and will apply from one search to the next. It does not apply to All Titles or Electronic inventory searches.

You can see more about this feature at https://youtu.be/ky31SBt2SRc

https://youtu.be/ky31SBt2SRc


AUGUST RELEASE UPDATE

Order Lines Advanced Search Options
– Alert, Assigned User, Assignment, PO Line in Claim
– Creation Date, Renewal Date, Sent Date

Alma Menu Search Improvement
– Find options on main and configuration menus with “fuzzy” 

logic

Presenter Notes
Presentation Notes
(Ted)
We get some welcome additions to the Order Lines advanced search that make it easier to find PO lines when you have more generic information. Finding POLs by more generic information previously required looking at Analytics. Now, we can search for different alerts, assigned users, *and* the dates orders were created, renewed, or sent. 

Ex Libris also improved how you can search for menu options in their menu search. The menu search box has now been indexed with fuzzy search terms, so that if you don’t remember the exact menu entry or misspell your choice, Alma will provide some options that might match. This is another feature you can see more about on youtube, https://www.youtube.com/watch?v=yqVBHqp3iSY.

https://www.youtube.com/watch?v=yqVBHqp3iSY


NEW LETTERS INTERFACE

The new letters interface displays the XSL template for the letter, the XML for the letter, as well as a 
preview. Select Labels to see the list of labels (pictured right). For more information see Configuring Alma 
Letters or watch the recent Roadmap Webinar on YouTube. 

Presenter Notes
Presentation Notes
(Bradley) A new letters configuration interface was implemented, to create an improved and more intuitive user experience. This includes:
XSL/XML and preview of the output, now all in one window.
Error detection and reporting while editing.
Enhanced preview pane with easy navigation between visual and html view.
Quicker access to configuration of labels and letter examples.
New save draft feature. 

A webinar on “The New User Interface for Customizing Letters in Alma” was delivered yesterday, August 09. For further information see the Alma 2023 Roadmap Webinar Series page or watch the latest YouTube presentation from that series, which I will now post to the chat. 

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/050Configuring_General_Alma_Functions/070Configuring_Alma_Letters
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/050Administration/050Configuring_General_Alma_Functions/070Configuring_Alma_Letters
https://www.youtube.com/watch?v=SHzXviL-qfk


AUGUST RELEASE UPDATE

Electronic Resources and Link Resolver Updates

• Automatic Upload of Electronic Holdings now supported for 
PROJECT MUSE

• More information at AutoHoldings from vendors 
• Coming in 2024 SAGE and Taylor & Francis per Alma Content 

Roadmap

• More Precise Link Resolver Matching
• Can set to “Ignore Title Based Link Resolving”
• New option controlled by customer to not do fuzzy match on title for 

electronic resources (View it) and physical resources (Get it) in 
Primo VE.   

• Will limit link resolver matching to standard numbers such as ISSNs, 
ISBNs, DOIs, PMIDs, etc. 

• Must be enabled see instructions.
• Reduce chances of mistaken matches like this example.

Presenter Notes
Presentation Notes
(Denise) Alma has been adding vendors to the automatic uploads of electronic holdings option. Recently Project Muse joined such publishers as Springer, Elsevier and Ovid in this option for monthly uploads of your library’s entitlements. More information at this link. Note Taylor & Francis and SAGE are slated to join the automatic upload of holdings option in 2024. 

Search by title only ("Fuzzy Match")
A new option controlled by a customer parameter, avoid_fuzzy_search_resolving (Configuration -> Resources -> Other settings), enables the institution to indicate to Alma to avoid "Fuzzy matches" ("title only" matches) attempts. By default, the new customer parameter is set to "False" and Alma continues behaving as it does currently. The new functionality is only active when the customer parameter is set to "True".


https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/020_Working_with_Community_Zone_Electronic_Resources/040Automatic_Upload_of_Electronic_Holdings
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/010Roadmap/Alma_Roadmap_Highlights_(2023-2024)/Electronic_Resource_Management
https://knowledge.exlibrisgroup.com/Alma/Product_Materials/010Roadmap/Alma_Roadmap_Highlights_(2023-2024)/Electronic_Resource_Management
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/Electronic_Resource_Management/051Link_Resolver/010Alma_Link_Resolver_Workflow?mt-draft=true#Control_Ability_to_Ignore_Title_Based_Link_Resolving


AUGUST RELEASE UPDATE

Looks like links to an online 
version of this physical 
DVD but to an unrelated 
title in an Alexander Street 
Press e-collection. 

Presenter Notes
Presentation Notes
(Denise) Here’s example where the link resolver matched on title but this is not the same film about Joan of Arc. Some times there’s even more odd matching of a periodical article to an ebook or streaming video that shares part of the title. Please consider turning off “fuzzy matches” for titles. 



AUGUST RELEASE UPDATE

Primo VE - CDI
• New Option to Display Document Attributes for CDI Records - disabled by 

default 
• Type of CDI record can display as a flag in the brief and full displays of 

the CDI record. In addition, users can select these attributes as additional 
resource types in facets and search queries.

• Examples from Alma test records. 
• List of CDI Document Attributes
• How to enable CDI document attributes

• Additional Resource Types for CDI –  enabled by default:
•     Magazine – A popular interest periodical 
•     Magazine Article – A self-contained nonfiction prose composition
•     Questionnaire – A set of printed or written questions with a choice of 

answers 

Presenter Notes
Presentation Notes
(Denise) CDI document attributes, leave to show examples. 

https://slv-psb.primo.exlibrisgroup.com/permalink/61SLV_INST/eqp282/cdi_proquest_miscellaneous_2438683749
https://uark-psb.primo.exlibrisgroup.com/discovery/search?query=any,contains,retracted&tab=COMBINED&search_scope=MyInst_and_CI&vid=01UARK_INST:01UARK&facet=domain,include,PubMed&lang=en&offset=0

https://uark-psb.primo.exlibrisgroup.com/permalink/01UARK_INST/573n21/cdi_proquest_journals_2379985850

Primo VE now supports the following new resource types used in CDI…


https://knowledge.exlibrisgroup.com/Primo/Content_Corner/Central_Discovery_Index/Documentation_and_Training/Documentation_and_Training_(English)/CDI_-_The_Central_Discovery_Index/CDI_Document_Attributes
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/120Other_Configurations/Configuring_CDI_Document_Attributes_in_Primo_VE#DisplayDocumentAttributes


Primo VE August 2023 Release Highlights
• Improved performance for Browse searches

• Improves response time but makes some changes to browse 
search display

• Highlight selected record in FRBR version list
• Selected record appears above the complete list of FRBR 

versions
• Resource Type Filter Bar enhancement

• Resource Filter Bar results now match facet results
• Resource Recommender enhanced search capability–

• postponed until November
• Ability in My Library Card to enable users to choose whether 

or not to receive notices 
• DO NOT ENABLE THIS OPTION

Presenter Notes
Presentation Notes
Amy
There are four updates that I’ll be covering for the August Primo VE release. 



Browse search performance
• Improves response time after selecting an entry with 

many results in the Browse Search List. 
• Causes differences in Browse Search results:

• Dedup/FRBR is disabled.
• The total number of browse results does not appear.

•    Enabled by default

Presenter Notes
Presentation Notes
Amy
Ex Libris has had many reports of the Primo VE Browse search option being very slow to return results. These improvements help with the response time, but at the expense of a few things: #1: Dedup and FRBR are disabled for browse searches and #2, the total number of retrieved records will no longer appear in the page details. You can change the labelling of the “Note: Some records are not displayed since they are restricted/suppressed from display” if you wish.

This improved browse searching is enabled in your Primo VE by default.




Highlight Selected Record in FRBR Version list
• When opening list of FRBR versions for a record, the 

selected record is usually not the first record in the list. If 
enabled, the selected record will appear above the 
complete list of FRBR versions, starting with the preferred 
record.

• Disabled by default
• Configuration > Discovery > Display Configuration > 

Configure Views > Brief Results Tab

Presenter Notes
Presentation Notes
Amy
When a user clicks on a FRBRized list of results, a list of FRBR titles appeared but the title the user initially clicked on in the brief results list isn’t necessarily the first option in the list of results. Now you have the option of enabling new functionality that will make the selected title appear at the top of the list of all the FRBR versions.

You can enable this option by going into Alma configuration > discovery > display configuration > configure views. Once you have selected the view you wish to configure, edit that view and navigate to the brief results tab. On the brief results tab, scroll down to the the Dedup/FRBR. If you have FRBR enabled AND you have selected the ”Preferred” option under “Define FRBR display for local records,” you’ll now have the option to click the check box next to the option “Highlight the record you came from”




Highlight Selected Record in FRBR Version list

• Example: Search “Bible” and select “The Anchor Bible.”

Presenter Notes
Presentation Notes
Amy
Here’s an example. I do a search for Bible and see several options where there are multiple versions. I decide to click on The Anchor Bible title.




Highlight Selected Record in FRBR Version list

• Example: Version list

Presenter Notes
Presentation Notes
Amy
Once I click on the title with multiple versions, the original title in the brief results list I clicked on may not be the first option I see in the FRBR versions list. Here’s what it looks like without this feature enabled.




Highlight Selected Record in FRBR Version list
• Example: Version list with “Highlight Selected Record” 

enabled

Presenter Notes
Presentation Notes
Amy
With the new option enabled in Alma, the version I originally clicked on will appear at the top of the list of all my version results.




Resource Type Filter Bar Update

• Resource Type Filter Bar introduced in May 2023 feature 
release

• More information can be found here: 
https://knowledge.exlibrisgroup.com/Primo/Product_Document
ation/020Primo_VE/Primo_VE_(English)/050Display_Configur
ation/010Configuring_Discovery_Views_for_Primo_VE#Config
uring_the_Resource_Type_Filter_Bar

• New in August: Search results when using the Resource 
Type Filter Bar are now the same as selecting the same 
resource type in the facets/refine your results section of 
brief results.

Presenter Notes
Presentation Notes
Amy
The resource type filter bar option was introduced in May’s feature release. At the time of its release, results from selecting Facet resource types from the brief results page had the potential to produce different results  than selecting the same type with the new Resource Type Filter Bar. This issue has been resolved in the August release  and the results should be the same.


https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/050Display_Configuration/010Configuring_Discovery_Views_for_Primo_VE#Configuring_the_Resource_Type_Filter_Bar
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/050Display_Configuration/010Configuring_Discovery_Views_for_Primo_VE#Configuring_the_Resource_Type_Filter_Bar
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/050Display_Configuration/010Configuring_Discovery_Views_for_Primo_VE#Configuring_the_Resource_Type_Filter_Bar
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/050Display_Configuration/010Configuring_Discovery_Views_for_Primo_VE#Configuring_the_Resource_Type_Filter_Bar


Resource Recommender Updates

• More about Resource Recommender: 
https://knowledge.exlibrisgroup.com/Primo/Product_Docu
mentation/020Primo_VE/Primo_VE_(English)/120Other_C
onfigurations/010Resource_Recommender_for_Primo_VE

• New enhancements added so that the search query does 
not have to exactly match the searchable tag to display 
matching recommendations:

• Synonyms 
• Inflections
• Stop words
• Wording order

Ex Libris removed this new 
feature from the August 
update. Watch for an 
improved version in 
November!

Presenter Notes
Presentation Notes
Amy
There have also been improvements to the tagging used for Primo VE Resource Recommender. As a reminder, if you are not using Resource Recommender, it’s a service enables you to list recommendations at the top of the brief results list in Primo VE based on searchable tags that you define per recommendation. More general information about this feature can be found in the Ex Libris documentation at the link I’ve listed.

Ex Libris had planned to introduce new enhancements to this feature so that the search query does not have to exactly match the searchable tag to display matching recommendations.  However, on August 6, Ex Libris announced that they were removing this new functionality for Resource Recommender from the August release due to some cases in which the changes made the recommended results “too broad, which may lead to an unsatisfactory user experience.”  They plan to reevaluate it and reintroduce the improved version in the November 2023 release, so watch for that next quarter.

If you are already using Resource Recommender or plan to, some new enhancements have been included in August so that a user’s search query doesn’t need to exactly match the searchable tags you’ve created. There are four different updates:
Synonyms. For example, If the user searches FDA but the search tag is “Food and Drug Administration,” the user will still get a hit on the recommended resources for that tag.
Inflections: a search for “history” will also provide a resource recommender result if the tag is something like “histories” instead.
Stop words, such as an, an, be, are, this, etc. are ignored in the search query
And finally, word order no longer matters. If someone searches Lincoln Abraham, resource recommender options for “Abraham Lincoln” can still be discovered.

A note about this update for those using it: these enhancements will not become fully available until after indexing your existing recommender tags. A full indexing of them is planned for early August.


https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/120Other_Configurations/010Resource_Recommender_for_Primo_VE
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/120Other_Configurations/010Resource_Recommender_for_Primo_VE
https://knowledge.exlibrisgroup.com/Primo/Product_Documentation/020Primo_VE/Primo_VE_(English)/120Other_Configurations/010Resource_Recommender_for_Primo_VE


New Library Card Options to Allow Users 
to Opt Out of Receiving Notices

Please do not enable these options in the 
patron’s Library Card.

Presenter Notes
Presentation Notes
One new feature in the August release that CARLI and the CARLI Resource Sharing Committee are asking I-Share libraries NOT to enable is an option that would allow users to opt OUT of receiving certain circulation-related notices by checking options in their My Library Card. In our shared environment, it is critical that all users are able to receive notices and communications from other I-Share libraries. This feature is disabled by default.  Please DO NOT ENABLE IT. Thank you!



OPEN Q&A

   Questions?

Presenter Notes
Presentation Notes

 That completes our formal presentation. Now we’ll open up the floor to your Questions!  Feel free to unmute your microphones or type into the Chat.



I-SHARE ALMA PRIMO VE OFFICE HOURS

Join us September 14 at 
2pm for another
Office Hour.

Contact CARLI at 
support@carli.Illinois.edu

Presenter Notes
Presentation Notes

Illustration: Fireweed in bloom. 
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