I-SHARE ALMA PRIMO VE OFFICE HOURS WILL START SHORTLY

exLibnis

a ProQuest Company

Welcome!

Office Hours will start at 2pm and run
until 3pm

Please mute your microphone
As time permits, we will respond to

questions typed in the chat box, and
offline afterwards, as needed

This session will be recorded and made
available on the CARLI website both as
PDF slides and as a recording, with live
links to all referenced resources



CARLI

OPEN OFFICE HOURS
7/2/2020



AGENDA

* Alma/Primo VE Monthly Releases

* AFN to be available July 20 for
institutions that are ready

* Making Virtual Space for Quarantined
[tems

* Open Q&A



ALMA MONTHLY UPDATES

* Updates to Alma and Primo VE are applied monthly
by Ex Libris the first Sunday of the month:

July 5, 2020
August 2, 2020
September 6, 2020
October 4, 2020
November 1, 2020
December 6, 2020

* Work typically occurs between 2:00am-3:00am
Central time.

Access to your environment may be unavailable during
the time of installation.



LINKS RELATED TO MONTHLY RELEASES

* Release Schedule:
https://knowledge.exlibrisgroup.com/Alma/Release Notes/Release an
d_Maintenance_Schedule

* Sandboxes are updated two weeks before Production for testing.

* Alma Release Notes:
https://knowledge.exlibrisgroup.com/Alma/Release Notes/2020/Alma
_2020_Release Notes

* Primo VE Release Notes:
https://knowledge.exlibrisgroup.com/Primo/Release Notes/002Primo
_VE/2020/010Primo_VE 2020 Release Notes

* Ex Libris System Status Page: https://status.exlibrisgroup.com/

* Sign up for email updates on this page by clicking the envelope icon

e (CARLI I-Share environments are ALMA NA06 and PRIMO VE NA06
Alma NAOG Primo VE NAO6



https://knowledge.exlibrisgroup.com/Alma/Release_Notes/Release_and_Maintenance_Schedule
https://knowledge.exlibrisgroup.com/Alma/Release_Notes/2020/Alma_2020_Release_Notes
https://knowledge.exlibrisgroup.com/Primo/Release_Notes/002Primo_VE/2020/010Primo_VE_2020_Release_Notes
https://status.exlibrisgroup.com/

AFN TO START JULY 20

 CARLI staff will turn on AFN on July 20
only for institutions that say they are ready

* If your institution is ready to start lending
and borrowing via AFN:

— Send email to support@carli.lllinois.edu
indicating your start date (July 20 or later)

* If you don’t know when you will be ready
for resource sharing, that’s fine, let us know
when you can


mailto:support@carli.Illinois.edu

AFN TO START JULY 20

* You must notify your library system
(RAILS or IHLS) when you are ready for
delivery to resume.

* If your institution 1s a RAILS member,
email: railsdelivery(@railslibraries.info

* If your institution is an IHLS member,
email: ithlsdelivery(@illinoisheartland.org




AFN TO START JULY 20

* Office Hours on Thursday, July 16 will review

AFN processing workflows.
https://www.carli.1llinois.edu/carli-alma-primo-

ve-open-office-hours-1



https://www.carli.illinois.edu/carli-alma-primo-ve-open-office-hours-1

QUARANTINE AS LOCATION

How to Make a Virtual Space

for Quarantined Items




QUESTIONS




I-SHARE ALMA PRIMO VE OFFICE HOURS

Thank you!

Join us next Thursday at 2pm for another Office Hour —

We will continue to be using Zoom going forward and the CARLI
calendar will have connection instructions!

You can always contact CARLI at support@carli.illinois.edu

5 1- S
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