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Fulfillment Configuration
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Fulfillment Units & Policies
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Policies, ToU, Fulfillment Units

• A grouping of locations that use 
similar ToU

• A grouping of similar policies (loan-
related policies, request-related 
policies, etc.)

• Policies are the smallest elements; 
they comprise all options for how 
fulfillment ultimately works

Policies

Terms of Use (ToU)

Fulfillment Units

Presenter
Presentation Notes
Show FU / ToU / Policies in Alma after the pictures.  Also Fulfillment Configuration Utility
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Policies, ToU, Fulfillment Units
• Fulfillment units group locations and apply Terms of Use
• Terms of Use group polices into a reusable unit

Fulfillment Unit

Terms of Use Terms of Use

Policy

Policy

Policy Policy

Policy

Policy

Presenter
Presentation Notes
Fulfillment units are defined as groups of locations with common policies—loan and request.  Fulfillment policies themselves are grouped into ToU and bound to the collection via these fulfillment units.
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Fulfillment Units/Rules/TOUs/Policies

Fulfillment Unit Rule

TOU

Policies
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Policies, ToU, Fulfillment Units

How does it look in Alma?
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Resource Sharing (AFN)
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Resource Sharing in Alma

Search

Calculate 
Services Submit

Request

Request 
from Peers
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Resource Sharing: Data Elements

Partner

Integration 
Type

Partner

Integration 
Type

Partner

Integration 
Type

Locate & 
Workflow 

Profile

Locate & 
Workflow 
Profile

Locate & 
Workflow 
Profile

Members

Network Zone

Borrower 
Institution

Borrower 
Institution

Borrower 
Institution
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Rota: Who Can Get This For Me?

Partner 1

Partner 2

Partner 3

Partner 4

Partner 5

Partner 6

Partner 7

Partner 8

Rota Template  1 Rota Template 2

Presenter
Presentation Notes
I may arrange my partners in rotas
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Rota: Who Can Get This For Me?
P2P Partner 1

P2P Partner 2

P2P Partner 3

P2P Partner 4

P2P Partner 5

P2P Partner 6

P2P Partner 7

P2P Partner 8

Partner 1

Partner 4

Partner 2

Partner 5

Partner 6

Partner 7

Partner 3

Partner 8
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Lending String: Who Can Get This For Me?

P2P Partner 2

P2P Partner 3

P2P Partner 5

P2P Partner 7

Partner 2

Partner 5

Partner 7

Partner 3

Presenter
Presentation Notes
Lending String
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Walk-in Patrons
Patron of Institution B wants to get services at a Institution A desk, for an Institution A resource

B

Lookup/Search

A
Service

Patrons of

Share
Patrons with

[Visitor]
John Smith

[Home 
Institution]
John Smith

Patron @ A Patron @ B
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Patron Sharing

 Ex Libris Ltd  2015

Institution A Institution B

Rules define how the patron will be 
copied over :
• User Group
• Resource Sharing  Library
• Expiry Date
• Purge Date
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Resource Sharing Configuration

How does it look in Alma?
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Thank you!
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