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Course Reserves and Reading Lists
Sub-title here

Presenter name

Presenter
Presentation Notes
Good morning, I’m Connie/Jenny. Welcome to this session on Course Reserves and Reading Lists in Alma. This session will be recorded. For this reason, your audio is muted so that the recording is as clean as possible. Please enter any questions you have in the chat window. To access the chat window, place your mouse pointer at the top of your screen to display the menu and select Chat.

Starting the recording now.
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Course Reserves Operator – Manages 
courses, lists, and associated inventory

Course Reserves Manager – As above, with 
the ability to reassign reading list ownership

Fulfillment Services Operator and Manager –
Course and list management plus additional 
request management rights

2

User Roles

Presenter
Presentation Notes
Here you can see the roles related to working with course reserves and reading lists..
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Course Reserves Model

Course 
Container

Reading List
• Citation
• CitationReading List

• Citation
• CitationReading List

• Citation
• Citation

Presenter
Presentation Notes
Alma’s course reserves model starts with a course “container” that holds details about the course such as its code and name, start and end dates, one or more instructors and more. One or more reading lists is attached to the course container.
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Course Records
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Course Reserves Infrastructure

Processing Departments

Academic Departments

Course Terms

Presenter
Presentation Notes
To successfully manage course reserves, there is some infrastructure that needs to be configured. You’ll find the infrastructure for Processing Departments, Academic Departments and Course Terms under Configuration > Fulfillment > Courses. Let’s have a look.
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Course Records
• Store basic information about a course
• Are searchable in the discovery interface
• Maybe be updated and reused

Presenter
Presentation Notes
The course record or container in Alma is a simple record. It holds the basic information about a particular course (e.g., course name, course code and instructor).  The course information – including course name, section, course code and instructor are published and can be searchable in Primo by end-users.
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Course Records

Course records contain:
• Statuses that are bound to the start 

and end dates of the course
• Start date which is important because the course 

information, reading list, and resources are all 
automatically published to Primo at the start date of the 
course

• Searchable IDs that can help students with identifying 
alternative course names or course IDs, or other 
instructors if multiple instructors teach the course
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Reading Lists and Citations
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Reading Lists

• Are attached to Course Records
• Store citations of items
• Have a global status bound to the start 

and end dates of the course

Presenter
Presentation Notes
Course records allow us to attach reading lists. Reading lists are a list of citations that typically come from faculty members or instructors. In Alma, we need to create and attach a reading list to each course we create.

We can access the reading list from the Course record itself (Actions menu > Reading List), or access the Reading List from the Fulfillment menu > Course Reserves > Reading Lists link. To create a reading list for the first time, we start from the course record.
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Citations and Resources

Determine how
to fulfill item: 

• Locate a physical item in inventory and move to course reserves? 
• Link to an electronic resource in inventory? 
• Digitize item? Create a temporary item?

Presenter
Presentation Notes
A course reserves staff member may actually then carry out that fulfillment activity (e.g., by moving or digitizing the items), but it’s not required—each fulfillment action will adhere to standard fulfillment logic. So items that need to be moved to course reserves will show up on the standard Pick From Shelf task list and transited. Similarly, a digitization request will adhere to the standard workflow and appear on the standard task list for items that need to be digitized. A course reserve staff member is essentially creating tasks to make these items available; other staff members may then carry out the tasks.

Let’s go to Alma and look at how to add citations to a reading list and fulfill those citations. Add citations for:

Electronic book: Scenarios and information design by Mary Lynn Rice-Lively
Electronic book: Fostering 21st century digital literacy and technical competency by Antonio Cartelli
Personal copy: Usability engineering by Jakob Nielsen
Physical book: Small firms and the environment in developing countries by Allen Blackman (GO THROUGH PROCESS OF ASSIGNING TEMPORARY LOCATION = RESERVES AND CHANGING ITEM POLICY TO THREE HOURS)
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Other Options for Adding Items to a Reading List

• Search for a title and select “Add to reading list

Presenter
Presentation Notes
We have looked at the course reserves workflow from the perspective of creating the course record, then creating the reading list, adding/importing citations to the reading list, and then determining how to fulfill each of the citations – searching the inventory for a physical item, determining it if needs to be digitized, creating a temporary record if it’s a faculty member’s personal copy, etc.

There are simpler options for handling the addition of library-owned physical resources to course reserves.

While searching your inventory and finding an item, you can add it to the reading list from the search results screen by clicking on the More actions button and selecting “Add to reading list” and associating with the correct reading list to add the item.
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Other Options for Adding Items to a Reading List

• Use the “Scan In Items” workbench

Presenter
Presentation Notes

Or, when you have a stack of physical items in hand that you want to add to one or more reading lists, you can add the titles, set their temporary locations and change the item policy to a shorter loan period to the course reserves department by scanning each item’s barcode in the “Change Item Information” section of the “Scan in Items” interface.

Let’s look at this in Alma now. Via search, add

25013899135 – Developing new technologies for young children – by John Siraj-Blatchford
14406862 – Towards knowledge societies by Jérôme Bindé

Via the Scan In Items workbench, scan in:

14504190 – Handbook of research on techno-entrepreneurship by François Thérin
15114120 – Information and communication technologies in the context of globalization by Kaushalesh Lal
2514166562 – Entrepreneurial strategies by Arnold C. Cooper

Return to the Reading list to see the added physical items.





© 2019 Ex Libris | Confidential & Proprietary 13

Courses, Reading Lists and Citations

Course Record
English 101
Music 305

Citations
Contained in 
Reading List

Reading List
Attached to 

Course Record
.

Resources
Fulfillment of each 

citation

Presenter
Presentation Notes
Let’s put this all together and look at the structure of course reserves in Alma from the top down:

We start out with a course record in Alma that has basic details about the course. The course record is the highest level in this hierarchy.
A reading list is attached to the course record. 
Citations comprise a reading list most likely provided by faculty members – and are literally just citations. Can be an article title, article author, article page numbers, and journal title, or a book title and book author.
Resources are how each citation is fulfilled. For example, we decide if we should use a digitized version for the citation - or do we move a physical item to course reserves for the citation? A digitized copy would be an example of resource, and a physical item moved to Course Reserves would be a resource. 

The course records, reading lists, along with the resources are then published to discovery so that users can discover them by searching for the course name, section, course code, or instructor.




© 2019 Ex Libris | Confidential & Proprietary 14

Course Reserves Workflow
1. Create or update the course container

2. Create or import a list of citations in reading list

3. Move citations to a status of “in process”

4. Choose a management action

a) Link to list (no action; set as complete)

b) Move to reserves (move request; update policies)

c) Digitize (digitization request)

d) Create temporary item (faculty copy)

5. Complete and publish (automatic based on course start 
date)

Presenter
Presentation Notes
To summaries, here is a list of the actions needed in the Courses/Reading List workflow:
.
Create or update the course container
Either manually create a list of citations in the reading list, or import citations from a web form which calls the Alma API.
Change the status of the citations to “In Process”.
Decide how to fulfill each citation.
When the reading list is completed, it can be published to discovery– which will happen automatically at the course start date.
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Slide Title Here

• Content here
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Conclusion
• During this session, we looked at Course 

Reserves from the infrastructure to the 
process for creating courses and reading 
lists

• Processing Departments
• Academic Departments
• Course Terms
• Workflow

Questions?

Presenter
Presentation Notes
This brings this introductory session on Course Reserves to a close. Are there any remaining questions?
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Thank you!
jenny.draeger@exlibrisgroup.com
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