Resource Sharing Statistics:
Navigating the Numbers, Harnessing the Data

Making WorldShare and ILLiad Statistics Meaningful
November 9, 2016

11/11/2016

Amy LeFager Marcella Nowak

Instruction and Electronic Resources Librarian Resource Sharing and Systems Coordinator
National Louis University College of DuPage
amy.lefager@nl.edu nowakmar@cod.edu

How You Can Use the Data

Discuss at monthly meetings of the circulation and ILL departments to improve
services and workflows

Budgeting - out-of-state shipping, articles that require payment to obtain, payment
for lost materials

Included in annual or semiannual Circ/ILL reports to demonstrate “library value”

Reports ACRL/ARL/ILLINET Survey




What You Can Say with the Data

Internal reports to improve ILL workflows

Determine “peak times” of year for ILL requests

Interlibrary loan annual summaries

Determine how many patrons are actually using ILL services

In-state versus out-of-state borrowing

Copyright clearance for articles

Collection development for print materials based on frequency of requests

11/11/2016

Poll Question:
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Do you use WorldShare or ILLiad to process interlibrary loan requests?

Image Creat

mian Navas “guesion mark”

g fic kepiSkexQa

OCLC Usage Statistics Portal

(@) OCLE" vsage sccs

FirstSearch

WorldCat Discovery

WorldCatorg

ocLe

Intertibrary

Period: September 2016 =  Months: |8

~ Institution: IBI

Loan
Cataloging
COUNTER

Digital Collections
Link Resoiver

WebDewey

Lenasr Sting Repor




WorldCat Collection Dashboard - Holding Comparison

Click a slice to view a set of sample records below
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WorldCat Collection Dashboard - Publication Dates

Mumbor of Publcaions
g

o P P 55 g ® ooh e®

> 5 P P P P P P
88 P P P P o R
L e E

L ot B ¥ o
S O G G g
vears

,,,,__-I AN

g

WorldCat Collection Dashboard - Formats

@ report format archy

@ report format audiobook

@ report format book

@ report format jmi

@ report format map

@ report format msscr

@ report format music

@ report format video
Other




WorldCat Collection Dashboard - Conspectus subjects
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Assessment Tool: ILL Reciprocity Report
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ILL Reciprocity Report
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Assessment Tool: Journal Title Borrowed - Institution

Journal Titles Borrowed - Institution
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Assessment Tool: Lender String Report

Lender String Report
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Borrower Activity Overview Report
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Using Borrowing Activity Overview Data

ILL Borrowing Overview Fiscal 2015-2016
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Requests Filed
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Open Access Report

WorldShare ILL Open Access Request
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CARLI Resource Sharing Committee 2016 Annual Project
Open Access and Interlibrary Loan

https://www.carli.illinois.edu/products-services/i-share/circ/OpenAccessILL




Lender Reasons for No Report

Resource Sharing Lendar Reasons For No Raport
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BOOK REQUESTS FOR MAY 2016

Tabulation of Manual Excel Data - Loans

The ikonography of slamicart: studies inhonour S 6/29/2016 -Share 306
The iconography of slamicart: studies inhonour  § 6/29/2016 duplicate 167862018
Islam: Muhammad and his religion S 6/29/2016 at oD 167858780
The sacred trusts: pavilion of the sacred relics S 6/29/2016 Lshare 167858396
The blackstone an idol? Ispilgrimage apaganite? S 6/30/2016  7L2016TSW A UPS  7/27/2016  8/2/2016 167932322
Cancer and the family s 6/30/2016 kshare 167930438
Death inthe English countryside € 6/2/20016  3/w161Ws P UPS  7/26/2016 7/13/2016 167351776
Fabelhaven. (book 2), ise of the evening star M 6/0/2016  WI060VK P DS 8/16/2016 8/17/2016 167910328
The fifth flcor M /302016 7M06NVK P DS B/A/NI6 %/20/N06 16731150
Four: a divergent collection M 6/30/2016  7/72016U08 P WDS %3116 7/28/2006 167910678
Underwater dogs € 6/20/2016 1-share 167928862
What's a dog for? The surprising history, stience C  6/30/2016 1share 167928956
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Tabulation of Manual Excel Data - Articles

ARTICLE REQUESTS FOR JUNE 2016
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Comparing Borrowing and Lending Data

Borrowing vs. Lending Year to Date
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Interlibrary Loan Statistics for July 2015 - June 2016
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Comparing Filled and Not Filled Data

LOANS BY FILLED/NOT FILLED

88

COPIES BY FILLED/NOT FILLED

Comparing Requests by Patron Type

LOANS BY PATRON TYPE

(COPIES BY PATRON TYPE
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TOTAL ACTIVITIES FOR FISCAL YEAR 2015-2016= 8,244
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IFM - ILL Fee Management

Borrower Symbol s ttuton Name RequestCount  ILL Fee
Show All Requests Total 24 $10085.00
ATy AMERCAN LNV OF SHARUAH 1 $15.00
AL AUBURN UT 1 $1500
AEROSPACE CORP, CHARLES C LAURITSB LIBR 4 8000
LNV OF ARKANSAS MULLNS 2 5000
NATCHAL AGR UBR 1 51500
S FOREST SERVICE 1 51500
LIV OF ALABAMA 1 $1500
AMERST G0 2 s
ANTIOCH UV LBAR 2 $32000
ANA LNH UBR 1 $200
AICSE GHARLES STURT UNV-ELECTRONC FES LBR 1 $0.00

Sample: ILL Fee Management Lender Report

Copyright Compliance
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Journal Copyright
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Title 2002 2013 200) 2015|2016 Totsl
[Abdominal imagine 5
[Academic smergency medicine 2
[Addiction 1
|Addiction research & theory
alcohalism, clinical and experimental research 1
America art review 1
[American journal of art therapy
American journal of bioethics 1
[American journal of community psychology 1]
American journal of 1
[American journal of industrial medicine 1
American journal of men's health 1
American journal of nursing (AIN) 1]
[American journal of physical medicine & rehabilitation 1

ILLiad Statistics

@ ATLAS SYSTEMS

a ILLiad Web Reports

https://prometheus.atlas-sys.com/display/illiad/ILLiad+Web+Reports

Sample Workflows for OCLC Lending

Single, Generic, Interlibrary Loan “Patron” Account

Monthly, Generic, Interlibrary-Loan Patron Records, January-December
Multiple Patron Records, One For Each Borrowing Library

|-Share Libraries Only: Multiple Patron Records and CARLI-maintained
ILLINET Records

« |-Share Libraries Only: Generic Interlibrary Loan Patron Records and CARLI-
Maintained ILLINET Records

2015 Annual Project for the CARLI Resource Sharing Committee
https://www.carli.illinois.edu/products-services/i-share/circ/OCLCLendingWorkflows
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=, | Search/Review Statuses
Hh G

Policies Directory
Clear || WorldCat
Users Search = Resource Sharing Settings

Clear ocLc

Accessing ILLiad Web Reports

Home Borrowing DocumentDelivery  Lending

WebLogon | Atlas Systems & =

Web Alerts | OCLC ILLiad

&
Community Portal u e
Event Groups

Web Other
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log Maintenance Addons

ILLiad Web Report Areas

Borrowing Reports
Lending Reports
Document Delivery Reports

Administrative Reports

Borrowing Reports

Fill Rate Statistics

Most Requested Journals

Most Requested Loans
Registered Users by Department
Requests Sent by Day

Requests Sent by Hour
Requests by Department

Requests by Department and User Status

Requests Finished

Requests Finished and Cancelled
Turnaround Time

Electronic Delivery Turnaround Time
Delivery Time Distribution

Who We Borrow From

Journals Received

WorldCat Information
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Lending Reports

Fill Rate Statistics Turnaround Time

Who We Lend To Requests From Lending Web Page

Requests Received by Day IFM Charges

Requests Received by System ID
Requests Filled by Day

Requests Filled and Unfilled
Most Loaned Monographs

Most Unfilled Journals
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Document Delivery

Fill Rate Statistics

Most Filled Journals

Requests Filled by Day

Turnaround Time

Elec Del Turnaround Time

Requests by Department and User Status
Reasons for Cancellation

Requests Finished and Cancelled

Most Loaned Journals - FY2013-FY2016

A B c

[OCLC Number ournal Name ~ |Number of Requests =
131905632 School Nurse News 175
17701096 The NAMTA Journal 124
(7530248 Educational Psychology 83
2714667 Educational Studies 59
10259540 Teaching and Teacher Education) 50
"16264653 The Clinical Neuropsychologist 48
"a965018 Personality and Individual Diffe| 48
3661773 The Journal of Clinical Psychiatry 44
0745756 Computers in Human Behavior 38
1713610 Neurology 35,
"13755428 Journal of Education Policy 34
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Fill Rate Statistics
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R d and Filled via ILLiad FY2016
ILL Type and Status Articles  |Loans Total
Borrowing Sub d 1151 254 1405
Borrowing Filled 763 98 861
Lending Submitted 1777 865 2642
Lending Filled 752 329 1081
Document Delivery 147 0 147
Submitted
Document Delivery 147 0 147
Filled
Requests 3075 1119 4194
Req| Filled 1662 427 2089
Using Fill Rate Statistics
Requests Submitted and Filled
ILLiad Requests Submitted and Filled FY2016
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Using Fill Rate Statistics
Fiscal Year Comparison for Borrowing Requests

ILLiad Borrowing Total Requests
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Requests Received by Day - Lending
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Using Requests Received by Day
Lending Monthly Requests

Lending Requests Received by Month FY2016
Month Total

_ |Requests)
Jul-15 145
Aug-15 132
Sep-15. 205/

Using Requests Received by Day
Fiscal Year Comparison of Monthly Lending Requests

ILLiad Lending Monthly Requests

Ne—

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

—FY2011
—FY2012

FY2013
—FY2014
—FY20135
—FY2016
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Comparing Data with Other Resource Sharing Data

ILL Requests Received by Month
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Administrative Reports

Copyright
Borrowing Invoices Received
Lending Library

Customers Cleared

Outstanding Requests
Requests by Username

Staff Activity by Username

Outstanding Requests

Administrative - Outstanding Requests
Carerated

f Doy at Request Sent s

e | o T ndh il
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Requests by Username
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A 5 ¢ o ¥ G [
Asticle Loan
Requests [Requests
P sername = |Last Name: - |First Name - |Department - |Status. - [Received - |Received - |Received -
s o Faculty 4 4 E
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[arts anasciences [oraduste 5 o
Using Requests by Username Report
ILLiad Borrowing Requests by Patron Type - FY2016
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Creating Your Own Reports Queries @ «
Examples of Custom Access Queries e £
=P BoundloumnalProject
Jen Stegen & crean
Interlibrary Loan Librarian & ocdel
Loyola University = a
=
Data is obtained from ILLiad using a SQL server = muoyCann
« Worked with IT at Loyola in order to set up = JoumaiReqs
« Complex to set up - You have to create an = Lw-Bormowing
ODBC link to the ILLiad database D Lw-tending
« Additional layer of complication with hosted = Lewis Il Lending
ILLiad sites = 15F Lending
= nos
= rop
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Access Query
ILL by Call Number
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ILL by Call Number Report

x 0 G o 0 ; 0 W ] i

LL by Call Number 4thQ
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dbo_Transactions dbo_UsersALL

¥ Transactionhun

¥ Userame

Access Query

Purchase on Demand

v

7
Like ‘Purchase on Demand'

v
Between #7/1/2016# And #10/1/2016%

Username Lasthtsme
RequestType Firsthame
Losnauthor ssn
LoanTitle - Status. -
| =] Department LoanTitle LoanAuthor ISSN
| abo_usersau abo_Usersall bo_Tansadlions  dbo_Transactions  dbo_Transactions
7 il 7] /| £
| LoanDate ReasonForCanceiiation CreationDate UserName
{ dbo_Transactions dbo_Transactions dbo_Transactions dbo_Usersall

€l
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Purchase on Demand

purchase On Demand atha Fr16
-1
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Mailed to COHORT: 43

ERIC Documents: !

. -] | Pboue | Creation Oute.
- ot P Ty T ‘rchae snDemand o
— U ot ik T SOV V—— e
Ne— bt snd ol thecry e, Mathews P S — e
o o santinds e .
SP— L e R S Ve —— oo
et Voo e ST dlmem vdon ntencing |G5e-eegs - S 8 o Purchase onBerand o
dvcsirs Tohr regarstion Th sl hat w sk p— P — P
Document Delivery
Document Delivery Statistics
Sep-16/item Location
I?id(up Location Cudihy Lewis LSF Law H.S. Online Total
Cudahy 88 15 10 2 o o 115)
Lewis 10 31 4 o o o 45)
Law [] 0 0 N/A N/A N/A 0|
Health Sciences 2 N/A 0 N/A N/A N/A 2|
Cohort 0 3 0 o o o 3]
Total 100 49 14 2 0 0 165

Think About Presenting Data Differently

u
g
|

g
g

Sep-6

 Borrowing Liisd

B Borrowing Fshare

B Lending Requests LLisd
Hiending Hshare

= Document Delivery
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Questions?

7

3 |

WorldShare Interlibrary Loan - OCLC Support & Training:
https://www.oclc.org/support/services/worldshare-ill.en.html

ILLiad Web Reports Guide - Atlas Systems:
https://prometheus.atlas-sys.com/display/illiad/ILLiad+Web+Reports

Share Ideas:
Resource Sharing Interest Group Listserv: resshare-ig@carli.illinois.edu

Image Creat
Danian Navas “gueston mark”
rits: e kelpoksxQa

20



