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How You Can Use the Data

Discuss at monthly meetings of the circulation and ILL departments to improve 

services and workflows

Budgeting - out-of-state shipping, articles that require payment to obtain, payment 

for lost materials

Included in annual or semiannual Circ/ILL reports to demonstrate “library value”

Reports ACRL/ARL/ILLINET Survey
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What You Can Say with the Data

Internal reports to improve ILL workflows

Determine “peak times” of year for ILL requests

Interlibrary loan annual summaries

Determine how many patrons are actually using ILL services

In-state versus out-of-state borrowing

Copyright clearance for articles 

Collection development for print materials based on frequency of requests

Poll Question:

Do you use WorldShare or ILLiad to process interlibrary loan requests?

Image Credit: 

Damián Navas “question mark”

https://flic.kr/p/9ksxQa

OCLC Usage Statistics Portal
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WorldCat Collection Dashboard - Holding Comparison

WorldCat Collection Dashboard - Publication Dates

WorldCat Collection Dashboard - Formats
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WorldCat Collection Dashboard - Conspectus subjects

Assessment Tool: ILL Reciprocity Report 

Assessment Tool: Journal Title Borrowed - Institution
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Assessment Tool: Lender String Report

OCLC Usage 

Statistics Portal

Lender Activity Overview Report
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Borrower Activity Overview Report

Using Borrowing Activity Overview Data

Open Access Report

CARLI Resource Sharing Committee 2016 Annual Project 

Open Access and Interlibrary Loan

https://www.carli.illinois.edu/products-services/i-share/circ/OpenAccessILL
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Lender Reasons for No Report

Tabulation of Manual Excel Data - Loans
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Tabulation of Manual Excel Data - Articles

Comparing Borrowing and Lending Data



11/11/2016

9

Comparing Filled and Not Filled Data

Comparing Requests by Patron Type
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ILL Fiscal Year 

Statistics Template

IFM - ILL Fee Management

Copyright Compliance
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Journal Copyright

ILLiad Statistics 

https://prometheus.atlas-sys.com/display/illiad/ILLiad+Web+Reports

Sample Workflows for OCLC Lending

• Single, Generic, Interlibrary Loan “Patron” Account

• Monthly, Generic, Interlibrary-Loan Patron Records, January-December

• Multiple Patron Records, One For Each Borrowing Library

• I-Share Libraries Only: Multiple Patron Records and CARLI-maintained 

ILLINET Records

• I-Share Libraries Only: Generic Interlibrary Loan Patron Records and CARLI-

Maintained ILLINET Records

2015 Annual Project for the CARLI Resource Sharing Committee

https://www.carli.illinois.edu/products-services/i-share/circ/OCLCLendingWorkflows
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Accessing ILLiad Web Reports

ILLiad Web Report Areas 

Borrowing Reports

Lending Reports

Document Delivery Reports

Administrative Reports

Borrowing Reports

Fill Rate Statistics

Most Requested Journals

Most Requested Loans

Registered Users by Department

Requests Received by Day

Requests Sent by Day

Requests Sent by Hour

Requests by Department

Requests by Department and User Status

Requests Finished

Requests Finished and Cancelled

Turnaround Time

Electronic Delivery Turnaround Time

Delivery Time Distribution

Who We Borrow From

Journals Received

WorldCat Information
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Lending Reports

Fill Rate Statistics

Who We Lend To

Requests Received by Day

Requests Received by System ID

Requests Filled by Day

Requests Filled and Unfilled

Most Loaned Journals

Most Loaned Monographs

Most Unfilled Journals

Turnaround Time

Requests From Lending Web Page

IFM Charges

Document Delivery

Fill Rate Statistics

Most Filled Journals 

Requests Received by Day

Requests Filled by Day

Turnaround Time

Elec Del Turnaround Time 

Requests by Department and User Status

Reasons for Cancellation

Requests Finished and Cancelled

Most Loaned Journals - FY2013-FY2016
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Fill Rate Statistics

Using Fill Rate Statistics

Requests Submitted and Filled

Using Fill Rate Statistics 

Fiscal Year Comparison for Borrowing Requests
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Requests Received by Day - Lending

Using Requests Received by Day

Lending Monthly Requests

Using Requests Received by Day

Fiscal Year Comparison of Monthly Lending Requests
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Comparing Data with Other Resource Sharing Data

Administrative Reports

Copyright

Borrowing Invoices Received

Lending Library

Customers Cleared

Outstanding Requests

Requests by Username

Staff Activity by Username

Outstanding Requests
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Requests by Username

Using Requests by Username Report

Creating Your Own Reports 

Examples of Custom Access Queries

Jen Stegen

Interlibrary Loan Librarian 

Loyola University

Data is obtained from ILLiad using a SQL server

• Worked with IT at Loyola in order to set up

• Complex to set up - You have to create an 

ODBC link to the ILLiad database

• Additional layer of complication with hosted 

ILLiad sites
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Access Query

ILL by Call Number

ILL by Call Number Report

Access Query 

Purchase on Demand
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Purchase on Demand

Document Delivery

Think About Presenting Data Differently
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Questions?

WorldShare Interlibrary Loan - OCLC Support & Training:

https://www.oclc.org/support/services/worldshare-ill.en.html

ILLiad Web Reports Guide - Atlas Systems:

https://prometheus.atlas-sys.com/display/illiad/ILLiad+Web+Reports

Share Ideas:

Resource Sharing Interest Group Listserv: resshare-ig@carli.illinois.edu
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