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Section Header Description 

CARLI Counts Participant Jacqueline Zook 
Ronald Williams Library (RWL) Technical Services 
Coordinator; Selector for Music/Dance and Art 
Northeastern Illinois University 
 

Project Name/Title Assessing the use of the Reserves Textbook Collection 
by undergraduates who are unable to afford 
purchasing their course materials. 
 

Single Sentence Abstract The purpose of this assessment is to determine if the 
Library Textbook Collection (beginning with AY2017) 
has been a success in providing access to STEM or 
other expensive textbooks for Pell-eligible 
undergraduate students. 
 

Motivation(s) for Project Beginning in AY2017, Ronald Williams Library 
devoted resources to expand the Reserves Collection 
to incorporate textbooks purchased for those who 
were unable to afford them, especially those within 
STEM.  Six years into this purchasing program, it 
seemed appropriate to look at circulation data to 
determine if the targeted audience was receiving the 
benefits of having their textbooks available to use for 
free.  Northeastern is continually asking the Library to 
find ways to save money without canceling electronic 
collections necessary for academic research.  The data 
collected from Voyager and ALMA will help the 
Assessment Working Group, of which I am a part, 
determine if the usage of textbooks on reserve 
warrants purchasing, or at least redefining how these 
materials are acquired for the future. 
 

Partners and Stakeholders Stakeholders include The Ronald Williams Library, 
Library Administration, Assessment Working Group 
(member) and the Technical Services Department.  
Other stakeholders include Campus Administration, 
Office of Academic Affairs and the Office of Equity, 
Diversity and Inclusion located on the campus of 
Northeastern Illinois University. 
 
Partners include CARLI and NEIUs Institutional 
Research Office. 
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Inquiry Question How does the use of the Textbook Collection impact 
student success for low-income undergraduate 
students for AY2017 through AY2023? What was the 
retention rate of these students and did they 
graduate? 
 

Study Participants/Population Pell-eligible or Pell recipients, first generation 
undergraduates from under-represented groups 
 

Method(s) of Data Collection and 
Analysis 

CARLI was able to provide ALMA data from June 2020 
through June 2023.  Harvesting of patron ID numbers, 
patron groups and specific titles were translated from 
the individual transactions that were produced, when 
items have been loaned.  Voyager data was also 
retrieved for the Reserves Textbook Collection, 
beginning AY2017 through AY2020.  This data will be 
corelative in nature as no patron information is 
available, due to anonymization.   
 

Findings The Voyager circulation numbers are very robust for 
the STEM titles; however, the ALMA data shows no 
loans for the same STEM titles from June 2020 
through AY2023.  Because CARLI was able to provide 
detailed information, I sorted by the ungraduated 
patron group with surprising results.   

Use of Findings While undergraduates have used the collection, the 
circulation data in ALMA does bring into play whether 
or not the library will continue to support purchasing 
STEM titles in the future.  
 

Next Steps and Other Results This evaluation is on hold until Institutional Research 
returns the spreadsheet of ID numbers harvested 
from ALMA and can provide to me the demographics 
of each undergraduate who used the collection from 
June 2020 to the present.  If these students are also 
Pell recipients and have not used our STEM collection, 
how are they gaining access to the required 
textbooks?  Even if students were using our free 
scanner, ALMA would show at least some circulation 
data.  Perhaps they are sharing the textbook with a 
friend who did purchase their textbooks.  This could 
also include borrowing the textbook and bringing it to 
the library to scan.  Another plausible scenario for the 
Pell-eligible undergraduates could include testing out 
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of these courses needed for their general education 
requirements.   
 

Additional Reflections Disconcerting is the fact that some of these students 
may be majoring in a STEM field and faculty have 
never submitted requests for upper-level textbooks.  
This could mean students will go without their 
textbooks within their major area of study.  Prices for 
STEM or other expensive material that are close to, 
equal to, or more than $100 have been researched to 
determine the return on investment. 
 

Timeline With the disappointing data from ALMA, it seems 
appropriate to advertise the collection more and get 
more faculty involved.  Once the data is received from 
Institutional Research and analyzed, this will be 
helpful in crafting a survey.  This could be a few 
questions and obtaining data from their ID swipe or 
creating a larger survey emailed to Pell 
undergraduates to help us understand what needs 
they have and how the library can concentrate on 
fulfilling these needs.  Either option will require me to 
update Protocol #256, for further approval from the 
Internal Review Board.  If it is determined that a 
survey is needed, we will roll this out in Fall 2024 and 
run it for all of AY2025.  Analyzing this data will help 
us move forward in determining the future of the 
Textbook Collection. 
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Appendices Once all data is analyzed, I will create visualizations 
for my final report, to be completed in 2025. 

 
Note: Submit report as a single PDF to Michelle Haake (mjhuls@uillinois.edu) and cc Lisa Hinchliffe 
(ljanicke@illinois.edu) by February 1, 2024.  
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