
 
 

 

   

 

Section Header Description 

CARLI Counts Participant  
Kylie Riordan, Information Literacy & Instruction 
Librarian, Illinois Institute of Technology (Illinois 
Tech) 
 

Project Name/Title  
The effect of an instruction session on a student’s 
likelihood to utilize library resources 
 

Single Sentence Abstract  
The primary objective of the study is to determine 
whether the location of a library information literacy 
session impacts how a student engages with the 
physical environment of the library moving forward. 
 

Motivation(s) for Project  
Much research has been done on the impact of a 
library information literacy session on students’ GPA 
and academic achievements. Studies have shown that 
students who have an information literacy session at 
some point in their time as a student have higher 
academic achievement than those who do not. There 
is also a wealth of research on the impact of an in-
person information literacy session vs an online 
session. However, there is little to no research done 
on whether in-person information literacy sessions 
occurring inside the library versus in classrooms 
outside of the library have an impact on students. As 
librarians, there is an assumption that bringing 
students into the library for an information literacy 
session increases a student’s comfort level in the 
library and increases their likelihood of returning and 
using library services in the future. 
 

Partners and Stakeholders  
Reference and Instruction team, Access Services team, 
Library Head of Systems, Teaching faculty 
 

Inquiry Question  
What is the impact of an instruction session on a 
student’s likelihood to utilize library resources? 
 

Study Participants/Population  

Students participating in a HUM 200 class, generally 

first and second years. 
 



 
 

 

   

 

Method(s) of Data Collection and 
Analysis 

 
The outcome measures for this study will be the 
utilization of physical library services and resources: 
building entrances; circulation services, such as check 
out rates for books, equipment, and course reserves; 
Research Help Desk interactions; research 
consultations; space reservations such as Group Study 
Suites, interview booth, and GlaMS (Galvin Library 
Media Studio). 
 
Data for the study will be collected during HUM 200 
instruction sessions and compared against data from 
various service points in the library. These touch 
points include: ID# collection at instruction sessions, 
done through manual collection; ID # collection upon 
entry into the building, via RFID Reader; ID# 
collection at service desks, which include the 
circulation desk, group study suites desk, and the 
research help desk, via RFID Reader; ID # collection 
for reservable spaces, and research consultations, via 
LibCal. 
 

Findings  
Implementation of the study will not begin until Fall 
2026. No findings at this time. 
 

Use of Findings  
Findings will be used to leverage library instruction 
services across campus, and a way to promote the 
importance of the library classroom to stakeholders. 
 

Next Steps and Other Results  
My next steps are to get my IRB application submitted 
and wait for approval. Once approval is received, we 
will make sure everything is ready to be implemented 
in the fall.  
 
One of the outcomes of getting the process for this 
project started has been a shift in data collection 
practices at Illinois Tech. Beginning in the Spring of 
2026, new procedures have been implemented that 
will be considered regular data collection practices. 
This included a shift to include ID numbers as part of 
our service points and reservation policies. While this 
is a new practice, it will continue on as a regular 
practice after the duration of the project. 
 



 
 

 

   

 

However, language will need to be finalized for 
informed consent of ID collection at the Research Help 
Desk and for the HUM 200 classes, ID collection here 
will not be a regular practice. 
 

Additional Reflections  
There were some challenges to get this process 
started. I was unable to view or submit the IRB 
application for a considerable period of time, leading 
to a slower turnaround. In addition, there was a lot of 
back and forth with our Office of Technology Services 
on getting the equipment needed for some data 
collection. 
 
Hopefully beginning the research and data collection 
in the Fall will give us plenty of time to get prepared. 
 

Timeline  
Data collection will begin in Fall of 2026 and will 
continue on for 2 years (4 regular semesters). Data 
collection is projected to be completed in Spring 2028. 
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Note: Submit report as a single PDF to Michelle Haake (mjhuls@uillinois.edu) and cc Lisa Hinchliffe 
(ljanicke@illinois.edu) by February 1, 2026.  
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