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Section Header Description 

CARLI Counts Participant Kennedy Pasley, Student Success Librarian, Knox College 

Project Name/Title Assessing the Effect of First-Year Library Instruction on 
Student Learning Outcomes 

Single Sentence Abstract I investigated whether there was a measurable difference in 
self-reported knowledge using a survey that was administered 
to first-year students before & after attending a library 
instructional session & completing a follow-up assignment and 
found increases in knowledge across all measured areas, with 
the greatest impact areas being understanding of their role in 
the scholarly conversation and their knowledge of how to get 
assistance in the library. 

Motivation(s) for Project At Knox, first-year students take a first year preceptorial (FP) 
on a variety of subjects during their first term. While the 
classes differ in content, there are common elements including 
events and a common reading. In the Fall of 2024, our 
librarians debuted a new one-shot library session and 
assignment for FP students. Not all courses attended a session 
and many did not require the library assignment. In Fall of 
2025, we revamped the session and created a new assignment. 
All courses attended a library session, but we still saw a 
number of courses in which the assignment was not a 
requirement.  
We wanted to do an assessment of both the session and the 
assignment in order to:  
1) make improvements to the session and assignment for next 
fall and  
2) demonstrate the value of the library session and assignment 
to the FP steering committee and FP faculty in order to solidify 
the library’s role in FP. 

Partners and Stakeholders Partners: 
●​ Instruction Librarians 
●​ Library Director 
●​ FP Faculty 

Stakeholders: 
●​ Students 
●​ Librarians  
●​ FP Faculty & FP Steering Committee 

Inquiry Question What is the impact of a library instructional session and 
assignment on student knowledge of library resources and 
understanding of information literacy concepts? 
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Study Participants/Population First year students, of the 303 enrolled in FP courses: 
●​ 246 took the pre-survey 
●​ 283 attended a library session 
●​ 189 completed the library assignment 
●​ 178 completed the post-survey 

Method(s) of Data Collection 
and Analysis 

I created a pre and post survey using Qualtrics designed to 
measure student’s knowledge of library resources and 
information literacy concepts through self-reporting (see 
appendix for survey). The surveys were made available to 
students through their course Brightspace (LMS) pages in a 
Library FP module. Students were able to access the 
pre-survey from the first week of class up until the start of 
their scheduled library session. The post-survey appeared in 
the module upon completion of the library assignment, which 
was due one week after the instruction session. 
The survey asked questions to gather demographic 
information and then had students rank their confidence in 6 
areas using a likert scale (1-strongly disagree to 5-strongly 
agree).  
Qualtrics’ report feature is being used to analyze and visualize 
the data.  

Findings (initial, still working 
through it!) 

Area Pre-survey Post-Survey 
Avg. 

Growth 

Accessing 
Assistance in 
the library 

3.22 4.27 +1.05 

Awareness of 
library 
materials 

3.56 4.25 +0.69 

How to 
engage in 
scholarly 
conversation 

2.90 4.08 +1.28 

Source 
Credibility 
Markers 

3.80 4.30 +0.50 

Importance of 
Citing Sources 

4.16 4.53 +0.37 

Recognizing 
when to cite 

3.67 4.27 +0.60 
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Use of Findings The two major intended uses of findings are: 
1.​ Present to FP steering committee and next year’s FP 

faculty in order to secure library’s role in FP 
2.​ Make revisions to the library instructional session and 

assignment in order to improve in weaker knowledge 
areas 

Next Steps and Other Results I am still working through portions of the data analysis. As I do 
this, I’ll continue to update and revise my report. After this, I 
will consider the best way to present this data in order to tell a 
story to my audience (librarians, FP steering, etc.).  
 
The next step is to present my report to our librarians. Then, I 
will present my findings to the FP steering committee. I also 
want to share these findings more broadly with the campus 
community through our library website & social media and 
potentially also through paper signage around campus. 
 
Participating in the CARLI counts program has truly been 
monumental. Assessment used to be something that seemed 
beyond my abilities, but now it’s something I get excited about! 
In fact, I actually completed a separate assessment project on 
textbooks in our library while I was still working through this 
one, and that will be a project I continue doing each term. 
Through this program I have discovered that assessment is a 
way for me to essentially brag about my library and I find that 
to be incredibly satisfying! 

Additional Reflections Having a group of people–however small, however 
inexperienced with assessment–that you regularly speak to 
about your project can make such a difference in your ability to 
do something like this! I am so grateful for my amazing team 
that was there to support me, provide ideas, commiserate, and 
celebrate my wins. 
If you have any questions about my project, please feel free to 
contact me kpasley@knox.edu! 

Timeline Feb. 2025 Began the CARLI Counts 
program with a three-day 
intensive. 

Mar. 2025 Review literature, speak with 
stakeholders, determine 
first-year student information 
literacy learning goals 

Apr. 2025 Design pre & post surveys, 
create first draft of FP library 
assignment 
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May 2025 Meet with FP steering 
committee to review library 
assignment & get approval to 
move forward 

June 2025 Meet with all FP faculty who 
vote to approve inclusion of 
library session & assignment 
as part of all FP courses 

July 2025 Get confirmation from IRB 
that the project is exempt 
from IRB review 

Aug. 2025 Design FP library session, 
multiple meetings with 
subject librarians to develop 
and edit lesson plan 

Sep. - Nov.  2025 Students take pre-survey, 
attend instruction sessions, 
complete assignment, and 
take post-survey 

Dec. - Jan. 2026 Analyzed data 
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Appendix: Survey Instrument: 
Welcome to the research study!   

  
We are interested in understanding the impact and effectiveness of FP library instruction. You will 
be presented with information relevant to FP library instruction and asked to answer some 
questions about it. Please be assured that your responses will be kept completely confidential.   
 
 
The survey should take you around 5 minutes to complete. Your participation in this research is 
voluntary. You have the right to withdraw at any point during the study, for any reason, and without 
any prejudice. If you would like to contact the Principal Investigator in the study to discuss this 
research, please e-mail Kennedy Pasley at kpasley@knox.edu.  
 
 
By clicking the button below, you acknowledge that your participation in the study is voluntary, you 
are 18 years of age, and that you are aware that you may choose to terminate your participation in 
the study at any time and for any reason. 
 
 
Please note that this survey will be best displayed on a laptop or desktop computer.  Some features 
may be less compatible for use on a mobile device.  
 

​ I consent, begin the study 
​ I do not consent, I do not wish to participate 

 
  
Are you a first-generation college student? (You are considered first-generation if neither of 
your parents or guardians has a bachelor's degree). 

​ Yes 
​ No 
​ Prefer not to say 

 
Are you an international student? 

​ Yes 
​ No 
​ Prefer not to say 

 
Choose which racial or ethnic group(s) best describe you. 

​ Native American/American Indian or Alaskan Native 
​ Asian 
​ Black or African American 
​ Native Hawaiian or Other Pacific Islander 
​ White 
​ Other/Prefer to Self Describe 
​ Prefer not to say 

 
Are you of Spanish, Hispanic, or Latino origin? 

​ Yes 
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​ No 
​ Prefer not to say 

 
Which of the following best describes your gender identity? 

​ Woman 
​ Man 
​ Non-binary 
​ Prefer to Self Describe 
​ Prefer not to say 

 
Please indicate how much you either agree or disagree with the following statements: 
 

Strongly 
Disagree 

​  

Somewhat 
Disagree 

​  

Neither Agree nor 
Disagree 

​  

Somewhat 
Agree 

​  

Strongly Agree 
​  

1.​ I know how to get research assistance from librarians and library staff 
2.​ I am aware of the types of materials and information that I can access through the library 
3.​ I know ways I can engage in scholarly conversation as a student 
4.​ I am aware of factors that contribute to the credibility of an information source 
5.​ I understand why citing information sources is important 
6.​ I can recognize when I need to include a citation and when it is unnecessary 

 

*Included on Post-Assessment: 
 
Please let us know if, as a result of participating in the Library FP Instruction Fall 2025 
program… 
 

Strongly 
Disagree 

​  

Somewhat 
Disagree 

​  

Neither Agree nor 
Disagree 

​  

Somewhat 
Agree 

​  

Strongly 
Agree 

​  

1.​ I learned something new that will help me succeed in my classes. 
2.​ I feel more confident about completing my assignments. 
3.​ I intend to apply what I learned. 
4.​ I am more aware of the library's resources and services. 

 
What did you find most useful about the library session? (short response) 
 
 
 
 
What else could the library do to help you succeed in your classes? (short response) 


