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CARLI	Counts	Participant	 Jennifer	Lau-Bond,	Assistant	Professor	and	
Coordinator	of	Library	Instruction,	Harper	College	

Project	Name/Title	 Exploring	the	Impact	of	Library	Research	
Appointments	on	Student	Confidence	

Single	Sentence	Abstract	 I	am	using	a	post-appointment	survey	to	investigate	
the	impact	of	one-on-one	research	appointments	with	
a	librarian	on	student	confidence	in	their	own	
research	ability.	

Motivation(s)	for	Project	 Harper	College	has	made	it	an	institutional	priority	to	
cultivate	a	sense	of	belonging	in	students.	One	factor	
contributing	to	a	students’	sense	of	belonging	that	has	
been	studied	in	the	literature	is	confidence	in	their	
own	abilities.	This	study	aims	to	investigate	the	
relationship	between	research	appointments	and	
student	confidence,	with	the	goal	of	improving	how	
the	Harper	College	Library	provides	research	
appointments	and/or	how	to	better	leverage	this	
service	to	support	students.	

Partners	and	Stakeholders	 Partners:	
• Reference	librarians	
• Office	of	Institutional	Effectiveness	and	

Outcomes	Assessment	
Stakeholders:	

• Students	
• Library	administration	
• Campus	administration	

Inquiry	Question	 What	is	the	effect	of	participating	in	a	one-on-one	
research	appointment	with	a	librarian	on	students’	
confidence	in	their	ability	to	do	research?	

Study	Participants/Population	 The	population	is	community	college	students	at	
Harper	who	attended	a	one-on-one	research	
appointment	with	a	librarian.	

Method(s)	of	Data	Collection	and	
Analysis	

The	Harper	College	Library’s	research	appointments	
are	all	conducted	online.	Therefore,	we	are	using	an	
online	survey	to	ask	students	about	changes	in	their	
sense	of	confidence.	The	survey	is	offered	at	the	end	of	
the	research	appointment,	and	it	is	intentionally	brief	
to	hopefully	increase	response	rates.	The	full	text	of	
the	survey	is	available	in	the	appendix.	
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The	Office	of	Institutional	Effectiveness	and	Outcomes	
Assessment	was	able	to	build	the	survey	for	us	and	is	
collecting	responses.	We	plan	to	collect	data	through	
the	end	of	the	Spring	2026	semester.	
	
There	are	places	on	the	survey	for	open-ended	
comments.	Once	data	collection	is	complete,	librarians	
will	code	the	responses	and	compile	additional	
analysis.	

Findings	 While	data	is	still	being	collected,	we	have	gotten	
preliminary	Fall	2025	results	(17	total	respondents).	
Some	highlights:	

• 93%	of	students	said	their	confidence	in	their	
ability	to	do	research	increased	(26.67%)	or	
increased	significantly	(66.67%)	after	meeting	
with	a	librarian.	

• 100%	of	students	said	they	agree	(20%)	or	
strongly	agree	(80%)	that	they	feel	
comfortable	asking	a	librarian	for	help	next	
time	they	have	a	research	question.		

Use	of	Findings	 We	plan	to	explore	the	results,	particularly	qualitative	
data,	to	help	us	improve	our	research	appointment	
services.	There	may	also	be	unintended	takeaways.	
For	instance,	we	noticed	some	of	the	comments	are	in	
Spanish,	suggesting	that	there	may	be	more	we	can	do	
to	serve	our	Spanish-speaking	students	during	the	
research	appointment	process.	Our	librarians	are	
currently	investigating	options.	
	
We	also	hope	to	use	the	findings	to	have	
conversations	with	classroom	faculty,	administrators,	
and	students	about	the	value	of	research	
appointments.	

Next	Steps	and	Other	Results	 We	plan	to	continue	the	survey	for	the	duration	of	the	
academic	year.	Additionally,	we’re	interested	in	
continuing	to	investigate	the	issue	of	confidence	in	the	
future	using	additional	research	methods.	
	
The	skills	gained	during	CARLI	Counts	will	last	beyond	
this	year.	We	have	been	able	to	create	a	more	robust	
assessment	plan	for	our	library	due	to	what	we	
learned	from	CARLI	Counts.	

Additional	Reflections	 While	most	students	who	attended	research	
appointments	agreed	to	fill	out	the	survey,	our	
number	of	overall	appointments	was	low	in	Fall	2025.	
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We	are	increasing	our	marketing	of	this	service	for	
2026	to	hopefully	gather	more	responses.		

Timeline	 May-June	2025	–	Created	survey	questions	and	gave	
them	to	the	Office	of	Institutional	Effectiveness	and	
Outcomes	Assessment	to	build	the	survey	
July	2025	–	Completed	IRB	application	
August	2025	–	Presented	the	survey	and	directions	for	
administering	it	to	librarians	
October	2025	–	Received	IRB	approval;	Survey	
collection	began	
January	2026	–	Preliminary	Fall	2025	data	received	
Expected	May	2026	–	Close	survey	and	begin	
analyzing	data	

Bibliography/Works	Cited	 See	below	

Appendices	 See	below		

	
Note:	Submit	report	as	a	single	PDF	to	Michelle	Haake	(mjhuls@uillinois.edu)	and	cc	Lisa	Hinchliffe	
(ljanicke@illinois.edu)	by	February	1,	2026.		
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Appendix		
	
Survey	Instrument	
	
1.	
Have	you	done	a	one-on-one	online	research	appointment	with	a	Harper	librarian	before?	
Yes/No	
	
2.	
After	meeting	with	the	librarian	today,	my	confidence	in	my	ability	to	do	research	has:	
decreased	significantly,	decreased,	stayed	the	same,	increased,	increased	significantly	
Please	explain	your	answer.	
	
3.	
I	believe	that	with	practice,	I	can	become	a	better	researcher.	
strongly	disagree,	disagree,	neither	agree	nor	disagree,	agree,	strongly	agree	
	
4.	
I	feel	comfortable	asking	a	Harper	librarian	for	help	next	time	I	have	a	question	about	research.	
strongly	disagree,	disagree,	neither	agree	nor	disagree,	agree,	strongly	agree	
	
5.	
Is	there	anything	else	you’d	like	to	tell	us	after	your	appointment?	
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