
DIRECTORS’ ZOOM MEETING:
REOPENING AND DELIVERY INFORMATION SHARING

May 21, 2020



What we’re showing you

• Some resources we have heard about…
• MANY MANY MANY others are out there!



CARLI COVID-19 page
We’ll post these slides and a recording of this meeting here
https://www.carli.illinois.edu/covid-19-and-carli-latest-updates

https://www.carli.illinois.edu/covid-19-and-carli-latest-updates


LOUIS (Louisiana Library Network)
Phased Reopening Guide
• Outlines four phases of reopening
• Serves as a resource to help libraries identify issues that 

they might not have considered
• Not meant to be prescriptive: “It is recommended to be used 

as a template for addressing logistical concerns when 
reopening, based on safety of both employees and the 
public.”

https://louislibraries.org/

https://louislibraries.org/


Colorado Library Consortium guide 

Returning to Service: Libraries and COVID-19
– Guide 1: “Libraries Returning to Service and COVID-19”

• Protect Your Employees and Volunteers
• Deep Clean Your Library
• Handle Materials Safely
• Variables Out of Your Control

– Guide 2: “Human Resources Q&A: Libraries and COVID-19”

https://www.clicweb.org/returning-to-service-libraries-and-covid-19/

https://www.clicweb.org/wp-content/uploads/2020/04/Libraries-Returning-to-Service-and-COVID-19.pdf
https://www.clicweb.org/wp-content/uploads/2020/04/Human-Resources-QA-Libraries-and-COVID-19.pdf
https://www.clicweb.org/returning-to-service-libraries-and-covid-19/


RAILS information

• RAILS Guidelines for Libraries Considering Curbside 
Service and/or Phased Reopening May 2020

https://www.railslibraries.info/sites/default/files/Curbside%20Delivery%20and%20Reopening%20-%20May.pdf

• Webinar on PPE Use for Library Staff
– Allison Folkerts, Director of Quality and Patient Safety for 

Amita Health, presents this 30-minute webinar focused on 
proper use of PPE (personal protective equipment) for library 
staff. 

https://www.railslibraries.info/events/181992

https://www.railslibraries.info/sites/default/files/Curbside%20Delivery%20and%20Reopening%20-%20May.pdf
https://www.railslibraries.info/events/181992


Cultural Resources and COVID-19

https://www.ncptt.nps.gov/blog/cultural-resources-and-covid-19/

https://www.ncptt.nps.gov/blog/cultural-resources-and-covid-19/


https://www.webjunction.org/explore-topics/COVID-19-research-project.html

https://www.webjunction.org/explore-topics/COVID-19-research-project.html


What CARLI knows today about 
restarting ILDS (delivery)
• RAILS, IHLS, ISL, CPL, CARLI meeting together ~every 

two weeks
• Library systems will try to clear inventory at their hubs as 

first step
– Deliver these items to locations (primarily publics) that are doing 

some kind of circulation (e.g., curbside, call ahead)
– Materials have been sitting for several weeks so should be safe

• Will use survey results to plan for delivery routes
– Many libraries don’t have dates for reopening as yet
– Will redo survey as necessary



RAILS members: reopening & delivery 
survey
Deadline today, Thurs., May 21
https://www.surveymonkey.com/r/TYBXGTV

– Over 300 responses so far
– Preliminary results

• 78% are tying re-opening to governor’s plan
• 33% have installed sneeze guards
• More than 50% have enough PPE
• Curbside plans:

– Most are planning to restart curbside between June 1-15
– 40% say they will limit to local cardholders
– 33% say any patron

• Illinois Heartland Library System survey for academic 
libraries coming later

https://www.surveymonkey.com/r/TYBXGTV
https://www.surveymonkey.com/r/TYBXGTV


Open discussion

• Is your institution or library (or both) doing any sort of 
"pandemic assessment?" If so, what is your process?

• Are you doing any sort of usability study/assessment of 
resources while working remotely with students, faculty, or 
staff? If so, what is your process?

• Other resources you’d like to suggest?
• Your plans/questions about reopening, delivery
• Share other questions and concerns
• What other steps can CARLI take to support you?



WE’D LOVE TO HEAR FROM YOU!

217-244-7593 or 866-904-5843
support@carli.illinois.edu
http://www.carli.illinois.edu

Anne Craig
Senior Director
217-300-0375
abcraig@uillinois.edu

mailto:support@carli.illinois.edu
http://www.carli.illinois.edu/
mailto:abcraig@uillinois.edu

