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Section	Header	 Description	

CARLI	Counts	Participant	 Anne	Earel,	Research	&	Instruction	Librarian,	
Augustana	College	

Project	Name/Title	 Not	Just	a	Paycheck:	Assessing	What	Students	
Learn	from	Helping	Their	Peers	Use	Library	
Resources	

Single	Sentence	Abstract	 My	project	explores	graduates’	self-assessments	
of	their	growth	vis-à-vis	their	experiences	
working	in	Research	Help	as	students,	using	
Augustana	College	Student	Learning	Outcomes	as	
a	framework.	

Motivation(s)	for	Project	 Co-curricular	experiences	have	just	as	much	–	if	
not,	in	some	cases,	more	–	impact	on	students’	
growth	and	development	during	their	college	
years	as	their	work	in	the	classroom.	These	
experiences	are	not	limited	to	athletics,	the	arts,	
and	the	other	social	and/or	leadership	
opportunities	that	round	out	students’	collegiate	
lives,	but	also	include	the	10-20	hours	each	week	
that	many	students	spend	in	on-campus	jobs;	on	
most	campuses,	the	library	is	one	of	the	top	three	
employers	in	terms	of	the	number	of	students	on	
the	payroll.	That’s	a	lot	of	students	spending	a	lot	
of	hours	working	with	library	staff!	What,	other	
than	their	basic	job	duties,	might	students	be	
learning	during	their	work	hours?	And	how	might	
we	be	more	intentional	about	structuring	
students’	work	to	build	transferable	skills	and	
encourage	self-reflection?	
	
To	assess	what	we’ve	already	done	and	
determine	a	logical	starting	point,	I	wanted	to	
find	out	whether	our	former	student	employees	
attribute	their	development	of	particular	skills	
and	abilities	to	their	time	spent	working	in	
Research	Help,	in	order	to	understand	how	
working	in	this	position	might	contribute	to	
students'	overall	growth	during	the	college	
experience.	The	literature	tells	us	that	while	
student	employment	has	the	potential	to	be	a	
critical	factor	in	student	learning,	students	may	
not	be	able	to	describe	or	articulate	their	growth	
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in	key	areas	(Benjamin	261).	At	the	same	time,	
Augustana	College’s	recently-enacted	strategic	
plan	emphasizes	the	importance	of	co-curricular	
experiences	and	other	high-impact	practices;	if	
supervisors	articulate	the	skills	they	hope	student	
employees	will	learn	and	check	in	with	them	
regularly	about	individual	growth	and	
development,	student	employment	can	be	a	
multi-year	high-impact	practice.	Moreover,	
prospective	students	and	their	families	are	
interested	in	where	Augustana	students	end	up	a	
year	or	two	after	graduation,	ideally	in	graduate	
school	or	in	meaningful	employment;	if	we	can	
identify	that	working	in	the	library	helps	students	
achieve	their	post-graduate	goals,	we	can	connect	
these	experiences	to	student	recruitment	and	
retention.	

Partners	and	Stakeholders	 Partners:	
-	Faculty	librarians,	who	seek	to	better	
understand	the	benefits	for	our	students	of	
working	in	the	library		
-	the	Head	of	Circulation	and	the	Evening	
Circulation	Supervisor,	who	supervise	other	
student	employees	at	a	service	point	they	share	
with	research	help	
-	Augustana	CORE	(Careers,	Opportunities,	
Research,	and	Exploration)	staff		
	
Stakeholders:	
-	The	library	organization	overall	
-	Academic	Affairs	

Inquiry	Question	 How	does	student	employment	at	Tredway	
Library’s	research	help	desk	impact	students’	
immediate	growth	and	post-graduate	success?	

Study	Participants/Population	 Students	who	have	graduated	from	Augustana	
and	who	worked	in	Research	Help	during	their	
undergraduate	studies	(2016-2025)	

Method(s)	of	Data	Collection	and	
Analysis	

-	Initial	email	survey,	primarily	Likert	scale	
questions	with	some	optional	free-response	
narrative	questions	
-	Possible	focus	groups,	conducted	online,	as	a	
follow-up		
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Findings	 Findings	are	forthcoming	

Use	of	Findings	 I	anticipate	first	sharing	methods	and	results	with	
the	library	director	and	other	library	student	
supervisors.	If	data	are	relevant	and	useful	for	
offices	beyond	the	library,	I	hope	to	work	with	
CORE	staff	to	explore	the	possibility	of	similar	
studies	across	campus)	

Next	Steps	and	Other	Results	 TBD		

Additional	Reflections	 Challenges:		
Though	the	college	makes	every	effort	to	keep	
track	of	its	graduates,	it’s	been	difficult	to	gather	
email	addresses	for	the	former	students	I	hoped	
to	survey!	My	sample	size	is	small	(40	students),	
and	the	college	had	contact	information	for	fewer	
than	half	of	these	graduates.		
	
Opportunities:	
Staff	from	Augustana’s	CORE	offices	(which	
include	career	coaches,	internship	supervisors,	
academic	advisers,	our	TRIO	office,	and	
vocational	exploration),	who	lead	campus-wide	
programs	to	ensure	that	all	student	employees	
are	able	to	articulate	on-the-job	growth	and	
development,	have	expressed	interest	in	my	
findings;	I	think	the	potential	for	scaling	up	–	both	
within	the	library	and	across	campus	–	is	very	
exciting!	Augustana	tracks	its	graduates’	
placements	in	jobs	and	in	graduate	schools,	but	
(as	yet)	does	not	work	to	connect	student’s	on-
campus	employment	experiences	to	their	
preparedness	for	the	“real	world.”	I	could	imagine	
similar	studies	being	done	across	campus,	by	
other	departments	and	offices,	to	better	articulate	
for	campus	leaders	–	and	for	prospective	students	
and	their	families!	–	the	tangible	ways	that	
Augustana	endeavors	to	make	every	experience	
meaningful	and	intentional	for	its	students.	

Timeline	 February	2025:	initial	idea	developed	in	response	
to	the	following	outcome:	“Library	student	
employees	will	be	engaged,	challenged,	and	able	
to	connect	their	work	to	meaningful	goals	in	their	
lives	and	careers”	
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April	2025:	first	draft	of	a	research	question:	
“How	does	student	employment	in	Research	Help	
impact	students’	immediate	growth	and	post-
graduate	success	as	defined	by	Augustana’s	
Student	Learning	Outcomes?”	
	
Summer	2025:	IRB	training	completed	
	
Spring	2026:	Write	survey	questions;	seek	
campus	IRB	approval;	administer	survey	
	
Summer	2026:	Analyze	survey	results;	consider	
next	steps	
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