
   *Beginning in FY17, Library System intra-system delivery statistics no longer included in ILDS statistics. 

 ILDS Facts 

What is ILDS? 

• ILDS is the Illinois Library Delivery Service. 
• There are currently 141 delivery locations that 

comprise: 
 The Illinois Academic Community 
 Two regional library system service centers 
 The Chicago Public Library (Harold 

Washington Library) 
• The service provides pickup and delivery, 5 days 

per week with 24-hour dock to dock service 
between ILDS direct delivery locations.     

ILDS Website     
• CARLI maintains a website for ILDS at 

illinoisdelivers.net   
The website contains: 
 ILDS News 
 Current participant list 
 FAQ 
 ILDS Holiday schedule 
 The label/manifest system used by libraries 

to create labels and shipping manifests for 
outgoing items. 

 ILDS Paper Label 
 Workflow and How-To documentation 

 

    ILDS Funding 

• ILDS is funded by the Illinois State Library, with 
program management provided by the 
Consortium of Academic and Research Libraries 
in Illinois (CARLI). 

• Courier service is provided under contract by 
Reaching Across Illinois Library System (RAILS). 

 

    For ILDS Questions and Comments 

• Contact CARLI for assistance: 
 Email: support@carli.illinois.edu 
 Phone: (217) 244-7593 
 Toll Free: (866) 904-5843 

 
• Sign up for an Email List: 

 List descriptions: 
https://www.carli.illinois.edu/email-lists 
 ILDS Announce: 
http://carli.illinois.edu/mailman/listinfo/ilds 
 ILDS Interest Group: 
http://carli.illinois.edu/mailman/listinfo/ilds-ig 
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