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PAM Login / ProQuest Admin Module 

URL:	h0p://admin.proquest.com/login	
• Username	–		
• Password	–	
• CAPTCHA		
Help	with	login	informaHon	or	problems	logging	in:	
Phyllis	Johnson	phyllis.johnson@proquest.com	or		
Technical	Support	Email.technicalsupport@proquest.com	or	
+1-800-889-3358	



Agenda

•  The	ProQuest	Administrator	Module	(PAM)	is	a	tool	that	enables	local	ProQuest	
resource	administrators	to	obtain	usage	staHsHcs	and	other	administraHve	
funcHons.	Join	an	online	session	with	Phyllis	Johnson	to	get	an	introductory	
overview	of	usage	reporHng.	This	course	covers	using	the	ProQuest	
Administrator	Module	to	schedule	or	generate	usage	reports	and	the	types	of	
reports	available.	I	will	try	to	answer	any	quesHons	and	show	you	how	to	access	
support,	including	tutorials,	help	pages	and	documentaHon.	The	session	is	
scheduled	for	75	minutes	to	cover:	
•  Adding	Administrators	or	Vendors	
•  ProQuest	Usage	reports		
•  AddiHonal	Training	and	Resources	
•  QuesHons?	



PAM – ProQuest Admin Module / Administra=on

Usage or Vendor Administrators 	
• Update	your	PAM	contact	informaHon	and	password	
•  Set	up	access	for	other	administrators	or	provide	a	login	for	a	vendor.	



	
	
	



	
	
	





PAM – ProQuest Admin Module / USAGE REPORTS

Usage Reports 	
•  You	can	retrieve	ProQuest	usage	reports	that	provide:	
•  Account-specific	details	such	as	usage	summaries	by	account,	site/usage	
group,	search	type,	9me	or	database.			

.	
	
Request Usage Reports  	
• Request	a	one-off	usage	report	to	view	on	screen,	email	or	download	
in	a	variety	of	common	formats,	or	schedule	a	regular	report	by	
email.	



	
	
	





General Report Samples 

• Database	Summary	
•  This	report	provides	an	overview	of	database	ac9vity	

•  It	includes:	
•  Searches	and	document	usage		
•  Broken	out	by	loca9on	and	database	
•  Also	Includes	which	format	was	provided	(CitaHon	/	Abstract,	Any	full	text	Format).		

•  Note	-	If	the	user	selects	to	display	a	report	for	all	sites	in	the	hierarchy,	there	will	be	a	
summary	secHon	showing	usage	for	the	master	account,	and	a	detailed	secHon	that	
breaks	out	usage	by	individual	account	(locaHon).			

	



Database Summary – best view is html



Counter Report Samples 

•  COUNTER	4		Database	1		
•  Total	Searches,	Result	Clicks	and	Record	Views	by	Month	and	Database.		

•  (This	report	is	in	accordance	with	Release	4	of	the	Counter	Code	of	PracHce)		
•  Provides	informaHon	on	the	total	searches	performed	broken	down	by	database	and	month.		
•  This	report	shows:	

•  Total	number	of	searches	performed	
•  Total	federated	and	automated	searches	
•  Total	number	of	result	clicks	
•  Total	number	of	record	views	
•  Broken	down	by	month	and	database.		

•  COUNTER	4	Journal	1		
•  Number	of	Successful	Full-Text	Ar9cle	Requests	by	Month	and	Journal.	

•  (This	report	is	in	accordance	with	Release	4	of	the	Counter	Code	of	PracHce)		
•  Provides	informaHon	on	the	total	searches	performed	for	each	Journal	Title.		
•  This	report	shows:	

•  Total	number	of	print	full-text	ar9cles	retrieved	
•  Total	number	of	on-line	full-text	ar9cles	retrieved	
•  Broken	down	by	month	and	journal.		

	



Counter 4 DB 1



Counter 4 JN 1



PlaNorm Usage
ProQuest	Product	Usage	Ques9ons	or		Technical	Assistance:	Email.technicalsupport@proquest.com	or	+800-889-3358	

•  ProQuest	-	h0p://admin.proquest.com,	Username/Password	

•  Ancestry	-		h0p://ancestrylibrary.proquest.com/alereports,		IP	Access			

•  HeritageQuest	-	h0p://persi.heritagequestonline.com/hqoreports,	IP	Access			

•  Chadwyck	Healey	-	h0p://myusage.chadwyck.com/stats/stats.cgi?UID=XXXXX,		replace	the	XXX	with	your	account	username	.	

•  CultureGrams	-	h0p://tools.culturegrams.com/subscripHon_reports/,	Username/Password.	

•  Digital	Sanborn	Maps	-	h0p://dvusage.umi.com/cgi-bin/awstats.pl?config=sanXXXX,	replace	the	XXX	with	your	customer	ID	located	in	1a	under	Account	link,	you	will	be	
prompted	for	u/p	Username=	CCSI	ID	#	Password=	password		

•  eLibrary	-	h0p://elibrary.bigchalk.com/reports,	Username	and	password	required	

•  ProQuest	Obituaries	-	h0p://obituaries.proquest.com/obitsreports,	IP	Access	

•  Safari	-	h0ps://secure.safaribooksonline.com/bo3,	log	into	safari	admin,	click	on	account	user	then	go	to	the	account	manager	

•  Historic	Map	Works	-	h0p://historicmapworks.proquest.com/hmwreports,	IP	Access	

•  SIRS	,	h0p://stats.sirs.com/all-report.html,	This	only	asks	for	a	customer	number	no	password		If	you	have	a	Remote	Customer	number	you	will	need	that	also	and	will	
have	to	request	two	separate	reports	

Serials	Solu9ons	Usage	Ques9ons	or		Technical	Assistance:	clients@proquest.com	

•  Serials	SoluHons		-	Login	to	the	Client	Center		h0p://clientcenter.serialssoluHons.com		

ebrary	Usage	Ques9ons	or	Technical	Assistance:	

•  ebrary	–	ebrary.support.com	

LibGuides	–	contain	secHons	about	usage	



Training & Webinars

• Custom	Training	–	Contact	Phyllis	Johnson	and	she	will	coordinate	
• Webinars		and	the	main	site	LibGuides	
• Counter	-	CounHng	Online	Usage	of	Networked	Electronic	Resources	
• Project	Counter	FAQ	
	

• Phyllis	Johnson	
•  Email:	phyllis.johnson@proquest.com	


