
#ERMLIFE AFTER MIGRATION:

Jenifer Holman

Electronic Resources Librarian | Hope College
holman@hope.edu

Making Alma Work for You



AGENDA

• General tips and tricks for day-to-day work 
with Alma

• Link Resolver Migration/Basic 
Troubleshooting

• Leveraging Analytics & Sets for Global 
Changes

• CZUTL: Community Zone Updates

• Ask Questions!

Image: https://kentwoodhomeguardians.files.wordpress.com/2014/10/agenda.png

https://kentwoodhomeguardians.files.wordpress.com/2014/10/agenda.png


CONGRATULATIONS!!

• Take time to process; migration 
is a huge, stressful undertaking

• Breathe!

• Take time for self-care

• Breathe again!

• Plan for Celebration



https://hope.edu/directory/buildings/van-wylen-library/index.html

About Hope College

Small, private, Christian liberal arts college located in 
Holland, MI; population 33,000

Students: 2,967 FTE (all undergraduate)

Most popular majors:
Biology | Psychology | Education | Nursing

Non-Academic Claim to fame: a 99-year old 
basketball rivalry between Hope and Calvin 
University.

About Van Wylen Library
21 library workers
6.25 FTE in Technical Services/Systems

https://hope.edu/directory/buildings/van-wylen-library/index.html


MSSA
MI  SHARED SERVICES ALL IANCE

Oakland University

Michigan Technological University

Western Theological Seminary

Hope College

Albion College

Kalamazoo College



UNIVERSITY OF 
WISCONSIN SYSTEM 

• Thirteen 4-year Comprehensive 
University campuses

• Thirteen 2-year campuses that make 
up UW Colleges

• UW Extension has offices in most of 
the 72 counties

• UW System Administration



GENERAL 
TIPS & 

TRICKS

• If you can, use 2 monitors to have Alma open in two different 
browsers (twice the fun!)

• Use the keyboard shortcuts; your wrists will thank you. 
https://wiki.harvard.edu/confluence/display/LibraryStaffDoc/Keybo
ard+Shortcuts

• For Windows users, use TinyTask for repeated tasks.

• Use sets to cut down on repeated tasks (example later!)

• Herd your portfolios into e-collections

https://wiki.harvard.edu/confluence/display/LibraryStaffDoc/Keyboard+Shortcuts
https://tinytask.en.softonic.com/




LINK RESOLVER 
MIGRATION & BASIC 
TROUBLESHOOTING 
TIPS



LINK RESOLVER BASE URL DATA

Track Sites that use your link resolver base URL



MONITOR TRAFFIC 
THROUGH LINK RESOLVER

• If you don’t have a document listing which 
vendors carry your base openURL, you can 
get a sense of your openURL traffic from a 
source report:



S O U R C E  
R E P O RT  

F RO M  
A L M A





2 DIFFERENT 
TROUBLESHOOTING TOOLS

CTO ('&displayCTO=true)
link resolver debugger tool.

PNX (&showPnx=true)

show full metadata from a 
Primo record.

Bookmarlet Instructions via Stacey van Groll’s Community Knowledge Page

https://knowledge.exlibrisgroup.com/Primo/Community_Knowledge/How_to_%E2%80%93_Useful_bookmarklets_for_Primo_New_UI_troubleshooting


CTO: LINK RESOLVER DEBUGGING TOOL







PNX





EXAMPLE: TROUBLESHOOTING





PNX RECORD



RESOLUTION: DELETE OSTI 
COLLECTION





LEVERAGING 
ANALYTICS & 
SETS



E-COLLECTIONS WITH PORTFOLIOS NOT 
LINKED TO THE CZ (COMMUNITY ZONE)



ACTIVE COLLECTIONS WITH 
UNAVAILABLE PORTFOLIOS



USING 
ANALYTICS TO 
CREATE SETS















CZUTL



CZUTL PROCEDURES 
& BEST PRACTICES

• Sunshine Carter and Stacie Traill (U of Minnesota) 
have written an excellent, detailed manual: 
https://docs.google.com/document/d/1dXaqOuc8o4lu
yDDphRugJtE-gz-gRNm1023gNNeOKEE/edit

• Also see their amazing 2018 presentation slides 
outlining everything you need to know about the 
Community Zone:
http://documents.el-
una.org/1790/1/traill_umwug2018.pdf

• Do not wait a year to start managing your 
Community Zone Updates Tasks!

• While 75% of the tasks can be quickly dismissed, 25% 
of the tasks will be changes requiring testing and 
problems that need to be addressed

• Staying on top of the task list is a great way to keep 
your e-resources linked properly and cut down on 
problem reports.

https://docs.google.com/document/d/1dXaqOuc8o4luyDDphRugJtE-gz-gRNm1023gNNeOKEE/edit
http://documents.el-una.org/1790/1/traill_umwug2018.pdf


CZUTL REPORT 
TYPES





C Z U T L  E X A M P L E S :  
P O R T F O L I O  D E L E T E D  F R O M  

N O N  A U T O - A C T I V E



CZUTL EXAMPLES: BASE URL UPDATES



U S E  
S T A T I S T I C S  

/  S U S H I

https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/41002720-specify-time-
period-for-sushi-harvests

https://ideas.exlibrisgroup.com/forums/308173-alma/suggestions/41002720-specify-time-period-for-sushi-harvests


FILES TO BOOKMARK

• 2020 Alma CKB Release Notes
https://knowledge.exlibrisgroup.com/Alma/Content_Corner/Release_Notes/2020_Alma_CKB_Release_Notes

• Configuring the Validity of EBSCOhost Full Text URLs (AKA EBSCO Link Resolver Plugin)
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/090Integratio
ns_with_External_Systems/030Resource_Management/230Checking_Full-
Text_URLs_with_the_EBSCO_Link_Resolver_Plugin

• Post migration clean-up of eResources in Alma
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Post_migration_clean-up_of_eResources_in_Alma

• Eluna Document Repository
http://documents.el-una.org/

https://knowledge.exlibrisgroup.com/Alma/Content_Corner/Release_Notes/2020_Alma_CKB_Release_Notes
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/090Integrations_with_External_Systems/030Resource_Management/230Checking_Full-Text_URLs_with_the_EBSCO_Link_Resolver_Plugin
https://knowledge.exlibrisgroup.com/Alma/Knowledge_Articles/Post_migration_clean-up_of_eResources_in_Alma
http://documents.el-una.org/


FINAL 
IDEAS

• Prepare for ever-changing workflows as functionality 
changes often.

• Welcome problem reports and encourage your 
library staff to report early and often.

• It’s a marathon, not a sprint – remember how long 
you were on your last system before you had it set 
perfectly and give each other permission to take a 
few years with Alma/Primo before expecting that 
level of perfection.

• Be well and take care of yourselves and each other.



THANK YOU AND QUESTIONS? 

http://www.pngpix.com/wp-content/uploads/2016/08/PNGPIX-COM-Life-Buoy-PNG-Transparent-Image.png

http://www.pngpix.com/wp-content/uploads/2016/08/PNGPIX-COM-Life-Buoy-PNG-Transparent-Image.png
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