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Lincoln Christian College Lincoln Christian College 

& Seminary ILL& Seminary ILL

Leslie Starasta,Leslie Starasta,

Information Services LibrarianInformation Services Librarian

Quick FactsQuick Facts

•• 1,124 total students1,124 total students

•• Library Staff includes:Library Staff includes:

–– 3 librarians3 librarians

–– 2 technical services assistants 2 technical services assistants 

–– 7 student workers7 student workers

ILL StaffingILL Staffing

•• All student workers are trained in Universal All student workers are trained in Universal 

BorrowingBorrowing

•• One student worker does OCLC LendingOne student worker does OCLC Lending

•• One student worker does OCLC BorrowingOne student worker does OCLC Borrowing

•• I troubleI trouble--shoot and advise as neededshoot and advise as needed
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ILL Technology UsedILL Technology Used

•• VoyagerVoyager

–– Universal BorrowingUniversal Borrowing

–– Circulating OCLC book requestsCirculating OCLC book requests

•• OCLC WorldCat Resource Sharing OCLC WorldCat Resource Sharing 

•• Ariel 4.1.1 for document deliveryAriel 4.1.1 for document delivery

•• Photocopier with scan featurePhotocopier with scan feature

A Day in ILLA Day in ILL

MorningMorning::

•• ILDS Bag processed by studentILDS Bag processed by student

•• All books returned to our library dischargedAll books returned to our library discharged

•• All UB books discharged and placed on hold All UB books discharged and placed on hold 

shelfshelf

•• Any nonAny non--UB items are placed in Interlibrary UB items are placed in Interlibrary 

Loan file drawerLoan file drawer

A Day in ILLA Day in ILL

EveningEvening::

•• CallSlipCallSlip requests printed and pulledrequests printed and pulled

•• CallSlipsCallSlips processed and returns to other libraries processed and returns to other libraries 

dischargeddischarged

•• Books separated according to destinationBooks separated according to destination

•• ILLINET library requests done lastILLINET library requests done last
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ILDS Routing LabelsILDS Routing Labels

•• We use preWe use pre--printed printed 

Routing LabelsRouting Labels

•• Eliminates filling out Eliminates filling out 

labels and knowing labels and knowing 

what library system to what library system to 

circlecircle

WhereWhere’’s OCLC ILL Fit?s OCLC ILL Fit?

•• Completed when appropriate student worker Completed when appropriate student worker 

scheduledscheduled

•• Always checked at least once a day.Always checked at least once a day.

OCLC BorrowingOCLC Borrowing

•• Patrons submit requests electronically:Patrons submit requests electronically:

–– DirectDirect--toto--Review in Review in FirstSearchFirstSearch databasesdatabases

–– Email ILL request forms on website Email ILL request forms on website 

•• Requests are returned to patron if Requests are returned to patron if 

–– Book is available for borrowing in IBook is available for borrowing in I--ShareShare

–– Article available in full text or print locallyArticle available in full text or print locally
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OCLC BorrowingOCLC Borrowing

•• Student worker enters appropriate information Student worker enters appropriate information 

into Staff View into Staff View WorkformWorkform

•• Lender strings are selected manuallyLender strings are selected manually

–– Illinois libraries with Ariel for documentsIllinois libraries with Ariel for documents

–– Other Illinois librariesOther Illinois libraries

–– Other library consortiaOther library consortia

Processing Received ArticlesProcessing Received Articles

•• Marked Complete in OCLC Resource SharingMarked Complete in OCLC Resource Sharing

•• All articles are forwarded to patron via emailAll articles are forwarded to patron via email

–– Ariel documents as a PDF using Patron DeliveryAriel documents as a PDF using Patron Delivery

–– Documents received via mail, ILDS, or Fax are Documents received via mail, ILDS, or Fax are 

scanned and then forwarded as a PDF scanned and then forwarded as a PDF 

Processing Received BooksProcessing Received Books

•• Marked Received in OCLC Resource SharingMarked Received in OCLC Resource Sharing

•• Checked out via VoyagerChecked out via Voyager

–– Voyager generates available and overdue notices Voyager generates available and overdue notices 

automaticallyautomatically

–– Patrons enjoy being able to track due dates on My Patrons enjoy being able to track due dates on My 

AccountAccount

Patron Types must all Holds in SysAdminPatron Types must all Holds in SysAdmin
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Adding a RecordAdding a Record

Adding a RecordAdding a Record

Add RecordAdd Record
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Add RecordAdd Record

Place Hold on ItemPlace Hold on Item

Charge Item and Modify Due DateCharge Item and Modify Due Date
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OCLC LendingOCLC Lending

•• Requests checked dailyRequests checked daily

•• Respond online; only print Respond online; only print ““yesyes”” requestsrequests

•• Item ships the day we respond to requestItem ships the day we respond to request

•• Returned items are marked CompleteReturned items are marked Complete

Lending BooksLending Books

•• Books charged in Voyager before shippingBooks charged in Voyager before shipping

–– Frequent libraries have been assigned a local Frequent libraries have been assigned a local 

borrower IDborrower ID

–– When ILLINET libraries request via OCLC, we When ILLINET libraries request via OCLC, we 

charge to their ILLINET ID  charge to their ILLINET ID  

–– All other libraries are charged to a generic ILL IDAll other libraries are charged to a generic ILL ID

Lending PhotocopiesLending Photocopies

•• Most photocopies shipped electronicallyMost photocopies shipped electronically

•• Photocopy document and then scan to PDFPhotocopy document and then scan to PDF

–– If library has Ariel, we send by ArielIf library has Ariel, we send by Ariel

–– Libraries without Ariel, we send a PDF by email Libraries without Ariel, we send a PDF by email 

using Ariel Patron delivery option. using Ariel Patron delivery option. 

–– If item is not received, we fax. If item is not received, we fax. 
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Document Delivery JoysDocument Delivery Joys

•• ItIt’’s Fast!s Fast!

•• ILL statistics increasedILL statistics increased

–– Borrowing increasedBorrowing increased

–– Lending increased Lending increased 

•• ItIt’’s becoming easier and more affordable!s becoming easier and more affordable!

ArielAriel

•• Ariel is used by 37 IAriel is used by 37 I--Share institutionsShare institutions

•• Purchase or Annual Subscription Purchase or Annual Subscription 

•• Offers Patron DeliveryOffers Patron Delivery

–– Post to Post to WebserverWebserver

–– Email to patronEmail to patron

OdysseyOdyssey

•• Used by 4 IUsed by 4 I--Share libraries Share libraries 

•• Bundled as part of ILLIAD ILL Management Bundled as part of ILLIAD ILL Management 

software software 

•• Free standFree stand--alone downloadalone download

–– Patron Delivery not included in free versionPatron Delivery not included in free version
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Document Delivery FrustrationsDocument Delivery Frustrations

•• Differentiated services for Illinois versus out of Differentiated services for Illinois versus out of 

state librariesstate libraries

•• Incomplete entries in OCLC ILL Policy Incomplete entries in OCLC ILL Policy 

DirectoryDirectory

•• After using document delivery, anything else After using document delivery, anything else 

seems so slow!seems so slow!


