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Preface 
 

This code is an agreement adopted by the Consortium of Academic Librar ies of 
I l l inois’ Board of Di rectors on March 17, 2006 to govern the use of I -Share for 
resource shar ing among ILLINET l ib rar ies. This code supplements but does not supersede 
the pol icies stated in the ILLINET Interlibrary Loan Code. The purpose of this document is 
to outl ine the additional pol icies and procedures that apply when I -Share is the method 
used for an inter l ib ra ry loan. Compl iance with this Code is requi red by al l I -Share 
l ib ra r ies, I l l inois l ib rary systems, and ILLINET lib rar ies author ized to bor row items 
through I -Share. Acceptance of this code is inherent in the use of I -Share as a channel to 
in itiate ci rculation and requesting transactions.  

 
History of this Document 
 

The fi rst LCS Interlibrary Borrowing Code was approved in February 1981 and 
revised in June 1987. An inter im pol icy statement, approved by the ILCSO (I l l inois 
Library Computer Systems Organization) Pol icy Counci l in February 1990, addressed 
the expansion of LCS/FBR, which was renamed “ ILLINET Onl ine,” and the extension of 
institutional remote charging pr iv i leges to the enti re statewide ILLINET membership. A 
general revision of the Code was car r ied out in 1992 to further cla r ify the opportunities 
and responsibi l it ies that character ize resource shar ing on a statewide basis. The 
replacement of the LCS/FBR/M ILO version of ILLINET Onl ine with DRA software in 
1998 implemented the concept of “ request” in place of the former concept of “ remote 
charge.” With the implementation of Endeavor's Voyager integrated l ib rary system in 
2002, the concept of “ request” in Voyager was continued, with users able to place a 
request for local mater ia l or a request for mater ial at other ILCSO l ib rar ies. In July 
2005, ILCSO consol idated its operations with the Il l inois Cooperative Col lection 
Management Program ( ICCMP) and the I l l inois Digital Academic Library ( IDAL) to 
become the Consortium of Academic and Research Librar ies in I l l inois (CARLI). The 
CARLI Board approved a change of the name of the shared onl ine system from ILLINET 
Onl ine to “ I -Share” and decided to refer to the l ibra r ies participating in the shared 



system as the I -Share l ib rar ies. This Spr ing 2006 revis ion of the Code reflects these 
changes in names. 

 
 



Introduction 
 

Resource shar ing and inter l ib rary loan are adjunct to, not substitutes for, 
col lection development in indiv idual l ib rar ies. The exchange of materia ls between 
l ib ra r ies is an important element in the provision of l ib rary service and it is bel ieved 
to be in the publ ic interest to encourage such an exchange. 

Conversion to Endeavor's Voyager system brought an essential change to the 
design of the I -Share system. Each I -Share l ib rary has its own database and contr ibutes 
its unique records to the Universal Catalog, a physical union catalog. I -Share l ib rar ies 
and thei r bor rowers may search and place requests via I -Share’s Universal Catalog as an 
extension to thei r l ib rary's col lection. ILLINET l ibrar ies should attempt to exhaust 
potential lenders in thei r local l ib rary system before requesting an item via I -Share’s 
Universal Catalog. 
 
 
I. Definitions  
 
B locked bor rower: An individual whose ID record includes status information 

that may prevent them from charging, renewing or 
requesting materia ls unti l the status is cleared. Blocks are 
usual ly tr iggered by reaching maximum thresholds set by 
a l ib rary. 

 
Bor rower: Any person or institution having a bor rower ID in I -Share. 
 
Cal l s l ip queue: In the Cal l Sl ip Daemon, the system-generated l ist of items 

identif ied at a given l ib rary as potential ly able to fi l l 
cur rent requests. 

Home l ib rary: The I -Share l ib rary with which a bor rower is affi l iated. 
 
I -Share l ib rary: Any of the l ib rar ies that are participants in the CARLI 

integrated l ib rary system, “ I -Share” and maintain 
cur rent ci rculation records in I -Share. 

 
ILDS: Intersystems Library Del ivery Service. The state-

supported inter l ib rary del ivery system. 
 
ILLINET l ib rary: A l ib rary that is a member of one of the regional I l l inois 

l ib ra ry systems. Only ful l members of the regional 
systems are el igible for obtaining an I -Share borrower ID. 

 
I -Share: The I l l inois onl ine catalog and resource shar ing system 

compr ised of the catalogs of al l I -Share l ib rar ies. 
 
In transit: A status code that indicates that an item is in route to or 

f rom its Owning l ib rary. 
 



Indiv idual bor rower: A person who has been issued an I -Share Library ID 
number by an I -Share l ib rary with the pr iv i lege of 
bor rowing from al l I -Share l ib rar ies. 

 
Indiv idual bor rower request: A request placed by an indiv idual bor rower. 
 
Institutional bor rower: An ILLINET l ib rary that has been issued an I -Share 

bor rower ID number. 
 
Institutional bor rower request: A request placed by an institutional bor rower. 
 
Items Checked Out: In the OPAC and Ci rculation module, an onl ine display of 

the items cur rently checked out to a particula r bor rower. 
 
Life of the request: The per iod of time that the system wi l l attempt to fi l l a 

request. 
 
Local pr iv i lege bor rower: A bor rower whose ci rculation pr iv i leges are val id only at 

the Home l ib rary and not across the enti re consortium.  
 
Local request mater ia ls: Items for which requests may be placed only at the Owning 

l ib ra ry. Local request mater ia ls include items with loan 
per iods of one week or less. 

 
Manual block: See “Suspension.” 
 
Manual recal l: The process used by l ib rary staff to replace a due date on 

an item in ci rculation with an ear l ie r date in order to 
notify the bor rower to return the item sooner than 
indicated when the item was charged. 

 
Onsite reciprocal loan: An onsite bor rowing transaction performed at an I- Share 

l ib ra ry other than the bor rower's Home l ib rary. 
 
Owning l ib rary: The l ib rary that owns a particula r item. 
 
Patron: A term used interchangeably with “Bor rower.” 
 
Requests Pending: In a bor rower's “My Account” page, a l ist of items 

requested, sorted by Owning l ib rary. “My Account” can be 
accessed from any I -Share l ib rary web catalog or the I -
Share Universal Catalog web pages. 

 
Suspension: A patron record status that stops bor rowing pr iv i l eges but 

al lows the patron to continue to accrue fines, receive 
notices, access “My Account” and which wi l l not be 
automatical ly overwr itten by a patron data batch load. 

 



Threshold: Any of a var iety of settings that l ib rar ies define as 
system- imposed l imits, e.g., a maximum amount of fines 
owed, a maximum number of times items can be renewed, 
etc.  

 
Universal Bor rowing: Resource shar ing among I -Share l ib rar ies using the 

Voyager Universal Bor rowing function. Bor rowers 
requesting and checking out items from other I -Share 
l ib ra r ies. Universal Bor rowing (UB) pr iv i leges are also 
extended to ILLINET l ib rar ies who are empowered to 
bor row di rectly on I -Share. 

 
Universal Catalog: The shared union catalog that contains unique bibl i ographic 

records from al l I -Share l ib rary databases. 
 



I I. Purpose 
 

The purpose of resource shar ing, as defined in this Code, is to extend the l ib rary 
resources avai lable to I -Share and ILLINET l ib rar ies. 
 
 
III. Scope 

 
Under the terms of this agreement, it is permissible to request any type of l ib rary 

mater ia l with the fol lowing exceptions: 
 
A. Items that are non -ci rculating, or which have other request-exempt status 

codes, are excluded from the request process. Items with loan per iods of one-
week or less are considered to be “ local - request only” and wi l l only be 
subject to requests placed at the Owning l ib rary. Onsite bor rowing or use of 
these mater ia ls may be al lowed depending on the pol icies of the Owning 
l ib ra ry, but the items must be returned di rectly to the Owning l ib rary by the 
bor rower. 
 

B. Items that are in a format or condition that precludes the advisabi l ity of 
shipping should be marked with the status code “Damaged” in order to 
prevent them from being identif ied by the request system. This status can be 
over r idden at the discretion of the Owning l ib rary. 

 
 
IV. Responsibil ities of Borrowers Placing Requests 
 
A. Al l Bor rowers 
 

1. Renewals are governed by the ci rculation matr ix of the Owning l ib rary. A 
l ib ra ry may not over r ide another l ib rary's renewal threshold without the 
permission of the Owning l ib rary.  
 

2. If an item on request is not received in a timely fashion, the bor rower should 
ver ify that the item is sti l l in a “transit” or a “charged” status, and then contact 
the Owning l ib rary for a status report. 
  

3. Manual recal ls should only be placed by the staff of the Owning l ib rary.  
 

4. I -Share l ib rar ies cannot waive fines over $4.99 which thei r bor rowers have 
accrued from other l ib rar ies. Though these fines show on the bor rower's “My 
Account” screen in the OPAC, the fine amount is indigenous to the Owning l ib rary 
and cannot be edited by the bor rower's Home l ib rary.  
 

5. I -Share l ib rar ies shal l not over r ide Universal Bor rowing patron blocks without 
permission from the Owning l ib rary.  

 
B. Indiv idual Bor rowers 
 



1. An individual bor rower may request materia ls f rom participating I -Share 
l ib ra r ies remotely or bor row items onsite and shal l receive the same bor rowing 
pr iv i leges as would a bor rower of the same type affi l iated with the lending 
l ib ra ry. Librar ies are not requi red to extend bor rowing pr iv i leges to “ local 
pr iv i lege bor rowers” aff i l iated with other institutions.  
 

2. Onsite bor rowers must present a cur rently val id institutional identif ication card 
bear ing thei r name and identif ication number when requesting to bor row 
mater ia ls. The Library ID should be represented in barcode or other machine -
readable format. A photo ID may be requested.  
 

3. An individual bor rower is subject to the same fine, lost, and damaged mater ia l 
pol icies, as is a bor rower of the same type affi l iated with the lending l ib rary.  
 

4. Overdue fines for individuals accumulate unti l the time that the item is 
discharged. Items should be promptly discharged at the I -Share l ib rary to which 
they are returned, even if this is not the Owning l ibrary.  

 
C. Institutional Bor rowers 
 

1. Institutional bor rowers may use I -Share to bor row items under the guidel ines of 
the ILLINET Interlibrary Loan Code. An institutional bor rower shal l receive the 
same bor rowing pr iv i leges as the lending institution expects when it requests an 
inter l ib rary loan on behalf of one of its bor rowers.  
 

2. Items may be requested by the bor rowing l ib rary for use other than by an 
indiv idual bor rower e.g., a display at the bor rowing l ib rary only upon the pr ior 
notif ication and agreement of the lending l ib rary.  
 

3. In accordance with the ILLINET Interlibrary Loan Code Section V.4, “Lib rar ies 
may not charge overdue fines to other l ib rar ies.” Institutional bor rowers are, 
however, obl igated to act in the lending l ib rary's best interest to recover overdue 
mater ia ls, and to replace or reimburse the lending l ib rary for lost mater ia ls 
according to the pol icies of the lending l ib rary.  
 

4. Institutional bor rowers shal l be subject to the polic ies on lost or damaged 
mater ia ls stated in the ILLINET Interlibrary Loan Code Section I I I.6 which states, 
“The bor rowing l ib rary is responsible for: returning loans promptly; safety of 
mater ia ls; and al l costs of repai r or replacement in accordance with the pol icy of 
the lending l ib rary. ”  

 
 
V. Responsibil it ies of Lending Librar ies 
 

A. There shal l be no inter l ib ra ry transaction fees associated with I -Share remote 
and onsite bor rowing transactions except as noted under the provisions for 
“Express” requests in the ILLINET Interlibrary Loan Code Section VI. Also in 
keeping with the ILLINET Interlibrary Loan Code Section V.3, “ l ib rar ies should 



use the statewide del ivery serv ice ILDS or regional l ib rary system del ivery 
services in order to provide a cost-effective means of del ivery. ” 

 
B. Remote requests by I -Share l ib rary bor rowers or institutional bor rowers 

should be honored. A remote bor rower shal l receive the same bor rowing 
pr iv i leges as would a bor rower of the same type affi l iated with the lending 
l ib ra ry. 
 

C. Onsite bor rowing requests by indiv idual bor rowers must be honored, unless the 
bor rower is l isted as del inquent or the institution issuing the bor rower ID has 
designated the bor rower as a local pr iv i lege bor rower. Lending l ib rar ies should 
not lend materia ls to persons who present an institutional bor rower ID number, 
unless special ar rangements have been made in advance between the bor rowing 
and lending l ib rar ies. 
 

D. The lending l ib rary is not requi red to extend access or loan pr iv i leges to special 
services or col lections e.g., Reserve Rooms, Special Col lections to bor rowers of 
other I -Share l ib rar ies. 
 

E. As specif ied in the ILLINET Interlibrary Loan Code Section IV.2, processing of 
requests must be completed within four calendar days. I -Share l ib rar ies are 
obl igated to attempt to process thei r Cal l Sl ip queues every day that they are 
open. Processing the Cal l Sl ip queues includes pr i nting the l ist, searching for 
items, f i l l ing and unfi l l ing requests. Note that days on which the processing unit 
of the lending l ib rary is closed count toward the four -day per iod. Processing 
requests also includes the retr ieving and packaging of mater ia ls, the placement of 
mater ia ls at prear ranged pick -up points, the actual pick -up by an inter l ib rary 
del ivery serv ice ILDS or l ib rary system, or notif i cation of the Owning l ib rary's 
inabi l ity to fi l l the request. 
 

F. If a request cannot be fi l led at al l , the lending Owning l ib rary should unfi l l the 
request promptly, and make any necessary changes to the status of the item to 
prevent subsequent requests from targeting an unavai lable item. 
 

G. The Owning l ib rary should mai l any overdue, recal l , bi l l ing, or other notices 
within three days. If an e-mai l address is not available, notices are to be mai led 
to the bor rower via U.S. mai l. If the bor rower's address is other than U.S. mai l , 
the notice should be sent via ILDS to the bor rower's Home l ib rary to be sent on to 
the bor rower. 
 

H. It is the responsibi l ity of the Owning l ib rary to prepare any bi l ls for overdue, 
lost and/or damaged mater ia l charges. These bi l ls should clear ly indicate the 
items for which charges are being assessed, and the agency, be it a l ib rary 
address or campus business office address, to which payment or replacement 
should be made. 
 

I.  Library staff may view and use bor rower information only with the bor rower's 
permission or as requi red to car ry out ci rculation or bi l l ing transactions for the 
bor rower. Each I -Share l ib rary should develop and enforce a pol icy on the 



confidential ity of bor rower records in the I -Share database. Library pol icy 
statements should stress the requi rements for providing bor rower pr ivacy in 
relation to the use of Library ID numbers, Social Secur ity numbers, address 
data, status information e.g., del inquency, and the content of a bor rower's account 
information. Pol icy statements should also specify the process under which 
violations wi l l be handled. Each I -Share l ib rary should be able to provide copies 
of thei r confidential ity pol icy to individual bor rowers or other I -Share l ib rary 
staff upon request. 

 
 
VI. Lost and Damaged Items 
 

The Owning l ib rary determines its own schedule for declar ing items lost. This 
schedule wi l l be stated on the CARLI website. 

If p roper ly documented, e.g., item status of Route, del ivery bag numbers, log sheets, 
return dates, and/or other records provided by the bor rowing and lending institutions or 
l ib ra ry systems mater ia ls which have been lost in transit wi l l not be bi l led to the 
bor rower, indiv idual or institutional , who bor rowed the item. 
 
A. Indiv idual Bor rowers 
 

1. If the bor rower does not respond to a lost book bi l l ing within the amount of time 
stated on the CARLI website, the bor rower should be blocked by the bor rower’s 
Home l ib rary.  
  

2. The bor rower's Home l ib rary must assist the Owning l ib rary in the recovery of 
overdue materia ls as wel l as the col lection of overdue fines, lost and/or damaged 
mater ia l charges.  

 
B. Institutional Bor rowers 
 

1. The Owning l ib rary wi l l contact the bor rowing l ibra ry in wr it ing to request 
replacement or reimbursement for the lost/damaged items. It is expected that the 
matter wi l l be resolved at this level without resorting to rescinding the 
bor rowing pr iv i leges of the institutional bor rower as such an action wi l l l im it 
the l ib rary resources avai lable to al l individuals served by the institutional 
bor rower.  
 

2. If , after requesting replacement or reimbursement, the matter is not resolved to 
the lending l ib rary's satisfaction, the lending l ib r ary wi l l notify the 
institutional bor rower in wr iting that it is requesting that the institutional 
bor rower's ID be blocked by the CARLI Office. A copy of this notif ication wi l l also 
be sent to the institutional bor rower's l ib rary system headquarters and to the 
CARLI Office.  
 

3. The bor rower's pr iv i leges wi l l be restored upon notif ication to the CARLI Office 
that the matter has been resolved. Notif ication of the reinstatement of bor rowing 
pr iv i leges wi l l be sent to the I l l inois State Library and the institution's regional 
l ib ra ry system.  



 
 
VII. Violation of the Code 
 

Continued dis regard of the provisions of this Code shal l be sufficient reason for 
suspension of bor rowing pr iv i leges via I -Share as determined by the CARLI Board of 
Di rectors in consultation with l ib rary systems and the I l l inois State Library as 
appropr iate. 
 
 


